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The Mediating Role of Perceived Value of Product Quality in
the Relationship between Sales Promotion and e- Customer
Purchase Decision: An Empirical Study

Dr. Abdelhamid Abdallah Al-Hendawy
Abstract:

The study aimed to mediate the perceived value in the relationship
between the dimensions of the electronic sales promotion campaign and the
purchase decision. The study was conducted on customers of e-commerce
sites. The Path analysis method was applied in analyzing the study data.
And Multiple regression analysis was used to measure the direct effect of
the independent variables on the dependent variable. The path analysis
(AMOS) was also used to determine the direct, indirect and total effects of
the dimensions of the independent variable on the dependent variable when
entering the mediating variable.

The results of the research concluded that there is a positive significant
impact of all dimensions of sales activation on the purchase decision. The
study also revealed that preserved value partially mediates the relationship

between the dimensions of sales activation (coupons, discounts, and offers)
and the electronic purchase decision, and perceived value fully mediates
the relationship between competitions, as one dimensions of sales activation
and the electronic purchase decision. In light of the research results, a set of
recommendations were suggested, and suggested ideas for further future
research were also presented.

Keywords: perceived value, electronic sales promotion campaign, purchase
decision.
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