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The role of abusive supervision in the relationship between
perceived supervisor ostracism and knowledge hiding behavior

By
Dr. Heba Ibrahim Mohamed Taha and Dr. Eman Ali Abdelmotleb
Abstract:

The current study aims to examine the correlation between
supervisor ostracism, abusive supervision, and the dimensions of
knowledge hiding (evasive hiding, playing dumb, rationalized
hiding). Also, it aims to examine the mediating role of abusive
supervision in the relationship between supervisor ostracism and the
three dimensions of knowledge hiding. It was conducted on a sample
of (205) respondents from middle management level at CEMEX
Assiut. Partial least square (PLS) is used to evaluate the proposed
model and test the study hypotheses. Results showed that there is no
direct relationship between the supervisor ostracism and the
dimensions of knowledge hiding (evasive hiding, playing dumb,
rationalized hiding). In addition, results showed that abusive
supervision completely mediated the relationship between supervisor
ostracism and the dimensions of knowledge hiding (evasive hiding,
playing dumb, rationalized hiding), as well as, the results indicated a
significant positive correlation between abusive supervision and the
three dimensions of knowledge hiding, and a medium correlation
between the supervisor ostracism and abusive supervision. In the light
of research results, a set of recommendations in the form of an action
plan was suggested to reduce ostracism and abusive supervision, and
undermine knowledge hiding behavior.

Keywords: supervisor ostracism, abusive supervision, evasive hiding,
playing dumb, rationalized hiding.
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