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Abstract:

The current research aimed is to measure the direct and indirect
effects of the dimensions of work stress with its dimensions (role
ambiguity, role conflict, role burden) on organizational commitment and
its dimensions (emotional commitment, continuous commitment,
normative commitment) by mediating psychological solidity with its
dimensions (taking responsibility, control, challenge). This is done by
applying it to employees of public commercial banks in Dakahlia
Governorate. To achieve the researcher’s goal, the researcher followed
the analytical descriptive approach, a questionnaire was relied on using a
systematic random sample, (321) valid forms were collected for
statistical analysis using SPSS V.25 to test direct effects, in addition to
the Amos V.23 program to test the indirect effects.

The results concluded that there was a direct, negative, significant
effect on all dimensions of work stress on emotional commitment, while
the dimensions (role conflict, role burden) had a negative significant
effect on continuous commitment, while work stress had no significant
effect on normative commitment. As for the effect of work stress
dimensions on the dimensions of psychological solidity, role burden had
a positive significant effect on taking responsibility and challenge, while
ambiguity role had a positive significant effect on control. The results
also confirmed that all dimensions of psychological solidity had a
positive significant effect on the organizational commitment dimensions.
With regard to indirect effects, the results showed that psychological

solidity mediates the relationship between role ambiguity and
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organizational commitment, as well as mediating the relationship
between role burden and organizational commitment, while
psychological solidity did not mediate the relationship between role
conflict and organizational commitment. With regard to significant
differences, the results found that there were significant differences for
the opinions of the research sample with regard to research variables
according to age and years of experience, while there were no significant
differences for the opinions of the research sample with regard to
research variables according to gender.

Keywords: Work Stress, Psychological Solidity, Organizational
Commitment.
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