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ABSTRACT:

Objective: The main objective of the study was to investigate the relationship
between the "General academic competencies" and " Behavioral loyalty "of
higher education institutions’ students, based on their educational experiences,
by analyzing the intermediate role of " Satisfaction ", "Word of mouth "(WOM)
and “Attitudinal loyalty” (AL) on Behavioral loyalty (BL).

Study methodology: A descriptive analytical approach of the potential
relationships between the studied variables is applied; path analysis was used to
reach the direct and indirect relationships between variables. Hypotheses of the
study were also tested. Analytics were based on SPSS version 17 & AMOS .22
output.

Data and study sample: Data were from secondary available sources, and from
a primary source via a questionnaire which was designed, and distributed online
on a sample of 351(graduated and concurrent) faculty of commerce, Cairo
university’ students.

Study Results: Results shows that there is a positive impact of academic
Competencies with its three dimensions (Instrumental, Interpersonal, and
Systemic) on “Satisfaction" about the "Education experience”, “Word of Mouth
WOM " and "Attitudinal loyalty (AL), This explains (64.1%) from the total
variance of "satisfaction” about the "Education experience" variable, (78%)
from the total variance of "word of mouth” variable, and (73.7%) from the total
variance of "Attitudinal loyalty” variable. “Instrumental Competencies “were
the most affected, followed by “Systemic competences” however “Interpersonal
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Competencies” were rated last on the effectiveness. “Satisfaction" has an impact
on "Word of Mouth" and "Attitudinal loyalty (AL), and “Behavioral loyalty”.
The relation between the academic competencies with its three dimensions
(Instrumental, Interpersonal, and Systemic) and the "word of mouth", and
"Attitudinal loyalty" have been strengthened as a result of entering the
"satisfaction" about the "Education experience" as an intermediate variable in
the relation, the directions of the relation remained the same. The relation
between the academic competencies with its three dimensions (Instrumental,
Interpersonal, and Systemic) and “Behavioral loyalty” have been strengthened
as a result of entering the "satisfaction" about the "Education experience", “word
of mouth", and "Attitudinal loyalty" as an intermediate variable in the relation,
the directions of the relation remained the same. The explanatory variables of
the academic competencies explain (89.6%) of the total variance in "Attitudinal
loyalty" variable. The results show "Instrumental Competencies" was the most
affected, followed by “Systemic Competences" however “Interpersonal
Competencies" was rated last on the effectiveness of the intermediate variables.
There are no significant differences between sampling unit’s evaluating average
on "Satisfaction" about the "Education experience", "word of mouth",
"Attitudinal loyalty", and "Behavioural loyalty" with regard to the "Kind", but
there were some significant differences due to social status (graduated and
concurrent) and age, as there is no significant differences between sampling
unit’s evaluating average for "word of mouth" variable with regard to age group.
Conclusion: It was concluded that "Academic competencies” plays an important
role toward building up "Behavioral loyalty" for higher institutions' students
through their satisfaction from the educational experience they gained, and
because of globalization, communication revolution, it is recommended to
review of competencies level.

Keywords: General Academic Competencies, Satisfaction,"Educational
experience”, Word of Mouth, Attitudinal loyalty (AL), loyalty (BL),
Instrumental ~ Competencies, interpersonal  Competencies,  systemic
Competencies.
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