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The modified role of servant leadership in the relationship between
the Covid-19 pandemic crisis and the job performance of faculty
members at Mansoura University

Dr. Marwa Mohamed Mohamed Ali Elbatrek
Misr Higher Institute of Commerce and Computers in Mansoura.
marmar_hazim@yahoo.com

Abstract:

The goal of this research is to test the role of servant leadership in
adjusting the negative relationship role between coronavirus pandemic and
the level of job performance for faculty members of El Mansoura
University, and the search was carried out on a sample of the faculty
members of El Mansoura University and it reached to 384 items. this data
was analyzed using (SPSS) software program, and depending on this data
that we collected from the questionnaire that we gave to the faculty
members, and the research led to some results most important one was that
there's a positive relation and Statistical function between the research
variables, and there's a meaningful reflect between coronavirus pandemic
and the dimensions of the servant leadership on the level of job
performance for faculty members of El Mansoura University. At this case
the servant leadership modify the Power of the relation between
coronavirus pandemic and the dimensions of the level of job performance
for faculty members of El Mansoura University, and the research motivate
about the need to take advantage from the dimensions of the servant
leadership at the management of the crisis of coronavirus pandemic
(COVID-19) which will improve the quality of the job performance for the
faculty members of El Mansoura University.

Key Words: Servant leadership- Crisis Management, (Covid-19)-
job performance
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