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ol A ) gl A 5 304l g Axdiall (e daa ¢ i (Sl 5 35 )

Lipne el dsad DA (e deddl) yy shai Ll a3 () ginlll Lgle allal ) bl Hall IS (e
S o aad il dedll B& e (Busagara , Mori , 2019) du) s asSi B g olial
e e Dlandl Hhidga 5 pe idilad Jpand) Ay 5 a2A) (5 sine o 3 ) sall (g cple 8] Calidg
S B sl s sl e 0sS Li 5 @ shali s @ sillaiall Jelily G caddl) s dulee
(ot Baaal) Aandll Gl Slal dsad gy il s @ sl sl dlee JAx
(3aaall Ay oY) il Gt s oy oY) alaill g canill g dendl) gulai s erdll Cllee)
Uil lgall il alaill g dawal gl lagdaill 55 shiial) Cililaal) 5 Jabadll g s o) Gum
- Okl 4 e 20l 8 008y (g ddlide iy S

Competitive Advantage 4xdlil) 5 jal)

& L e 8l ia IS g lucial) a5l g5 il 5 ALY (31 a3 el shail) ()
(8 s (8 Al 310 35 o a8 gial (a5 ca ) i Baly 35 (5 sl S 2aad) (S Ll ada
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The Mediating Role of Service Development in the
Relationship between Alliance Management Capabilities
and Competitive Advantage: An Applied Study on Iraq
Airways Company
By
Dr. Abdelaziz Ali Hassan, Ahmed Mohamed Elsetouhi and Rayzan
Abdelarhman Hassoun
Abstract
This study aimed to examine the mediating role of service development in
the relationship between alliance management capabilities and competitive
advantage for Iraqi Airways company. Data was collected from 273 Iraqi
Airways company managers using a questionnaire. Path analysis is
employed to test the research hypotheses using AMOS V.26 program. The
results study showed a direct positive effect of alliance management
capabilities on service development and competitive advantage. Also,
there is an indirect relationship between of alliance management
capabilities and competitive advantage via service development.

Keywords: Alliance management capabilities, Service development and
Competitive advantage.



