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Customer Trust as a Mediating Variable between
dimensions of Selling Skills and Customer Retention: An
Applied Study on Retailing Customers in Mansoura

Dr. Abdelhamid Abdallah Mohamed Al -Hendawy
Abstract:

The study aimed to analyze the relationship between the
dimensions of Selling skills, customer retention, and Customer trust. The
researcher used multiple regression analysis to measure the effect of the
independent variable on the dependent variable. The multiple path
analysis (AMOS) was also used to determine the direct, indirect and total
effects of the dimensions of the independent variable on the dependent
variable when entering the median variable.

The Findings of the study confirmed the significant effect of the
dimensions of Selling skills on customer retention, they are, in order:
self-skills, communication skills, Customer relationship management,
and finally persuasion skills. and the Customer trust partly mediated the
relationship between the dimensions of Selling skills (communication
skills, customer relationship management, and self-skills) and customer
retention. and totally mediated the relationship between Persuasion skills

one of the dimensions of Selling skills and the customer retention. In
light of the research results, a set of recommendations and ideas were
suggested for further future research in the same field.

Keywords: selling skills, customer retention, customer confidence.
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