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Abstract:

The study aimed to identify the mediating role of changing
consumer behavior in the relationship between remarketing strategies and
consumer intentions to rationalize electrical energy consumption, by
applying to the customers of the Beheira Electricity Distribution
Company in Egypt, To achieve this goal, the study relied on the
descriptive analytical method, where the questionnaire was used to
collect the primary data. The researcher also relied on the use of the
sampling method for all customers of Al-Buhaira Electricity Distribution
Company, where (384) questionnaires were distributed, of which (348)
questionnaires were subjected to statistical treatment, The study reached
many results, the most important of which are: There is a significant
effect of changing consumer behavior as a total in the direct relationship
between remarketing strategies as an independent variable and consumer
intentions to rationalize electrical energy consumption as a dependent
variable, The results also showed that changing consumer behavior plays
a mediating role between the remarketing strategies and the consumer
intentions to rationalize the consumption of electric energy in general,
The study recommended activating the role of changing consumer
behavior and taking it into account when preparing programs for using
remarketing to rationalize electrical energy consumption.

Keywords: Changing Consumer Behavior, Remarketing Strategies,
Consumer intentions to rationalize electrical energy consumption.
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