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Measuring the effect of the mediating role of digital
transformation on the relationship between financial inclusion
and sustainable development: An applied study on private
service organizations
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Abstract:

The research aims to test the relationship between financial
inclusion and sustainable development and to identify the mediating role
of both digital transformation in this relationship, and a descriptive and
analytical approach was used. The research concluded that the first
hypothesis accepted ‘“there is a statistically significant relationship
between financial inclusion and sustainable development,” and the
second hypothesis accepted “there 1s a statistically significant
relationship between digital transformation and financial inclusion.”
Acceptance of the third hypothesis, “There is a statistically significant
relationship  between  digital transformation and sustainable
development,” rejection of the fourth hypothesis, “digital transformation
mediates the relationship between financial inclusion and sustainable
development.” For the sake of analyzing the rejection of the fourth
hypothesis, the ways of applying digital transformation, represented in
human cadres, technologies and financial services, were discussed.
Digital and procedures in the form of sub-assumptions from which it was
accepted that “measures mediate the relationship between financial
inclusion and sustainable development,” and the other three were
rejected.

Key words: financial inclusion, digital transformation, sustainable
development.
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