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Abstract:

The main objective of this study is to investigate the effect of
supply chain ambidexterity on competitive advantage, and to test the role
of supply chain resilience in that relationship. The study relied on
structural equation modeling to test the hypotheses. The study population
consists of head board of directors and managers in the industrial
companies in New Damietta city. The study used a questionnaire to
collect data from a sample of 182 respondents. The results of the
statistical analysis showed that there is a significant positive effect of the
dimensions of supply chain ambidexterity on the dimensions of
competitive advantage, except for the effect of the supply chain
exploitation on product innovation. There is also a significant positive
effect of the dimensions of supply chain ambidexterity on the dimensions
of supply chain resilience. And, the results showed that there is a
significant positive effect of the dimensions of supply chain resilience on
the dimensions of competitive advantage. The results also demonstrated
that supply chain agility mediates the relationship between the
dimensions of supply chain ambidexterity and the dimensions of
competitive advantage, except for the relationship between the
dimensions of supply chain ambidexterity and time to market. The study
also found that supply chain robustness mediates only the relationship
between supply chain exploitation and price. In light of the results, the
study provides a set of recommendations that may help decision-makers
in the industrial companies into practice. It also provides some
suggestions for future studies.

Key words: Supply chain ambidexterity, Supply chain resilience,
Competitive advantage.
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