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The relationship between marketing vigilance and achieving
marketing ambidexterity in the health sector: a comparative
study between private hospitals in Shaqra region in the
Kingdom of Saudi Arabia and the city of Duhok in the
Kurdistan Region of Iraq

By
Dr. Derman Soliman Al-Sadeq & Dr. Mahoud Mohamed Awad Dwidar

Abstract

The aim of the research is to identify the role that marketing
vigilance can play in achieving marketing ambidexterity, in order to
achieve the objectives of the study, data were collected from its primary
source through the research sample of (193) questionnaires that were
distributed to doctors and administrative staff in private hospitals in each
of the hospitals in Shaqra region in Saudi Arabia and hospitals (Fin - Ph
Shin - One Global) in the city Dohuk, Kurdistan Region of Iraq. The
study reached worthy results in light of the relationship between
marketing vigilance and marketing ambidexterity, in a way that enhances
the right marketing decisions for hospitals, especially in light of the
outbreak of epidemics. The study is the first of its kind and pioneering in
the field of marketing management literature, since the study worked on
intertwining the relationship between two important variables in the
science of marketing and their application in a modern field, which is the
field of private hospitals, as well as the other distinction in the originality
of this study, which is a comparison between private hospitals between
the Shaqra region in Saudi Arabia And private hospitals in the city of
Dohuk, Kurdistan Region, Iraq.

Key Words: Marketing Vigilance - Marketing Ambidexterity.
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