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Abstract

The purpose of this research is to examine the moderator role of
financial knowledge in the relationship between digital finance and
financial inclusion, this research is focused on random stratified sample
method to select the sample and survey data collected from customers of
Egyptian banks and the final research sample consisted of (379)
questionnaires. the data were analyzed using structural equation modeling
through (Amos V.25).

The findings show that digital finance represented in internet
banking, mobile banking services, credit, debit cards and smart wallet to
Enhancing Financial Inclusion. In addition, financial knowledge increases
the level of financial inclusion; where increasing customers knowledge of
financial tools encourages them to increase access and use of financial
services, select financial services of higher quality, and then achieve
financial well-being, which will positively to Enhancing financial
inclusion.

Finally; Financial knowledge can increase the positive impact of
digital finance on financial inclusion, as increasing financial knowledge of
customers can further enhance the relationship between digital finance and
financial inclusion, and vice versa. If financial knowledge decreases, this
relationship will be affected by the decreases. Therefore, if financial
institutions want to expand the level of financial inclusion through digital
finance, they should increase and support financial knowledge through
seminars, introducing financial tools and their benefits to individuals, and
constantly raising awareness of the importance of financial products and
their methods of use.

Key words: Digital Finance, Financial Knowledge, Financial Inclusion,
Moderator Role, Customers of Egyptian Banks.
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