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The Role of Psychological Capital as a Mediating Variable in the
Relationship between and Employee Adherence and Job
Engagement to the Work Team: A field study on the postal sector in
Cairo and Giza Governorates

By
Dr. Gehan Ahmed Khalil Doghem
Lecturer of Business Administration at the Higher Institute for
Qualitative Studies — Giiza
almadkor2050@gmail.com
Abstract:

The study aim to identify the mediating role of psychological
capital in the relationship between job engagement and job adherence to
the work team in the postal sector, and the study was applied to
employees in the post sector in Cairo and Giza governorates, And it is
stripped from the study (277) singular and apostate thereof (264)
singular, and the study achieved many outcomes, the most important of
which are: the existence of a substantial impact of psychological capital
as a whole in the direct relationship between work stress as an
independent variable and the functional cohesion of the work team
between each dimension As a result of the availability of the three
criteria for mediation, the psychological capital variable played the
mediating role between each of the work stress and the work team's job
adherence as a whole, as well as its dimensions in detail And the study
has led to the activation of the role of psychological capital in the postal
sector under research, which will build programs that increase employee
self-efficacy, spread a spirit of optimism and hope and increase
workplace flexibility.

Key words: Psychological capital - Job engagement - Adherence to the
work team - the post sector - Raising self-efficacy.
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