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**, Correlation is significant at the 0.01 level (2-tailed).
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**, Correlation is significant at the 0.01 level (2-tailed).
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() gally Blaia ) () sall 313 3 (0.1 < )Y (5 siwse vie Al can] AYa (50

Aol o) aal sall il ol el Japlass ccaa) sall Cda ccan) sall yyshaiy g a3
(CSLISELY) () Lasladls dpalasil

ol @asi 5 (Bin byat and Sultan, 2014) i—ul 55 ae dagiill o2a cuisil a3
oda (55 Lyl | oo o Sl g ¢ Il 5 g il Jlall (pal LYY pUail Ay H)) aile
el sall 3510y i aa gy 4l coniiad g (Y019 () s 6ol ) Al o e Al
lad i) e lgiblee Jra g et sall 510k Dlad alaia¥) a3 Jla (8 andiiil) H\S5Y)
Al )3 e Ll il 5 el ASEY1 ) s ) Led (panias Lgmlnd 5 Bl
e L) ol sall 5 pla) Cillaad i g Ll ) A8Dle 2 ga g e ST il (V0 ) e
Laalall b aidaiill oVl 3 3 8 doe Sl i) (5 e e s S (g 5l
A gaal)

sdaad) & i G SN clalad) LEA)

Canll @l ypriay Aalall il il i jlaal a5 e3gd Gl Cang)
(S5 05k A8l e s ol jpaiall ol (pn plaal) e 5 8Ll il Jom ) saaii il
a8 38 5 Auabuall g Ausal ) 5 Aiag) 511 s 511 dm yall Afianzad (53 g Jas ol 3 gl LaY
e 3 (Simple Regression Analysis) dasall jlasi¥) Judas (i jall 13¢] Caalil)
0R) A8k pladind 5 bl e AN Ll g ol el Cp bl LAl st 48y 5l
Jahusall aciall (p ABMal) e Japes gl puiiall 5l HUERY sl 3kl (g 23 a5 (RS
Dl Lyl Gl axdi) Tl Jaddl SlasiV) 23 sai Ay gima lia) Jal ey il
13833 53 ¥ 5 A sl (F) e 0 ST &y sl (F) A 2ilS 13) g sine 5l 3252 3) (F)
P23l 5 (0.01) 05 siasal) die 4l ganll (F) Aaf g sl 4y susnall (F) A calS 13 il
ALY @l all 3895 (spss, v.23) abie
Al paibiadl &y gina A3 53 0 03 g) oo 1 ot ) o ) v 0 )
hall laasyl jlasl o) jaly il 26 Lgina (sae (e STl 5) ) gall 313 8 Aalaial)

(Y (V£) (V1) (V) ghandl ilis el 3)
AVY




(YY) b oFEiYE Ya) Aol g Aallall dugant) g il jall dralal) Alaal)

ase il

By (v5 0 1) AV (6 siue die (VF,A49) AL a8l 73 gaill A4y giaal) (F) 4 o)) -
o8 Aalaiall dabaiall Gailadd 4y gina AVs 53 i3 2 sa g Jiay 108 5 A il (i 4dde
(799) A& Aa ja g ) gall 3,10

Mé@\ﬁMLM‘FM/(\ Y) Jsa>
(N=258) ) gall 3 131 A dalaiall dakiiall

ANOVA
Sum of )
Model Df. | Means Square F Sig.
Square
Regression 9.013 1 9.013
Residual 6.441 257 0.141 63.899 .000b
Total 13.291 258

a. Dependent Variable: <) 34l 8 )3

b. Predictors: (Constant): 4alsial) daliial

(SPSS V. 23 ) zbin e alaie YL caalill slac (e 2 jdaall

dalaial) daiiall gailad ¢l (+,1) 1) 4L (R?) paadll Jelee daf (o pualy =

o ) gall B e el Al <l il cpa (VY ¢ %) At La s e 3 a8

s AT &) e dadbusa ) (s a3 (Yo YA, 4 +) Al g Abial) dpeail) Lal 2y pal) Aia
Lol migai Al 8 o Al zigal AARN HE

(%) A2 ds
G gall 3130 A dalaial) Aaliiall ailad el i) 483t 4) gusall R ded
(N=104)
Model Summary
Model Sum of R | Adjusted R Std. Error of the
Square Square. Squar Estimate
\ 0.615a 0.611 0.593 0.36267
b. Predictors: (Constant): 4alxial) daliial)

(SPSS V. 23 ) zabin (e alaie Wb caaldl slac] (e 1 jtuaall

AV ¢
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A5t G siaa 3305 b (HATR) ZLY (B)sasl daddl Jalas dad Gaob o el -
83L ) () (g2 5 Ao lamall Al JaiV) (e Baal g B3 g laiay Aalatiall Aadaiall (ailad
A ) Ja 130 an 5 (o jlame ol yail Ban g (e (ZAY, 4 0) Dty Can) sl 5,1

ABal 4y gunal) (B) 4a (1 £) o2

(N=258) ) gall 513 & dalaiall dakiial) pailiad paial il

Coefficientsa
Model Unstandardized Standardize t Sig
Coefficients d
Coefficients
B Std. Error Beta
(Constant) 0.271 0.383 0.779 0.711 | 0.479
CO 0.839 .105 7.779 | 0.000

a. Dependent Variable <) sal) 5 )3

(SPSS V. 23 ) zalin (e alaie YL Saldl slae ) (a1 jdical)

xS 53 5 caa) sall 3 )3) 5 Aalaiall Aadaiall (g Jaliia 5 cellia () U8 (e Caall) ST 8
cemaaall) (Y VA camal dlle) (Yoo Qs AT 5 sl Al ) Jia clal all (e 0]l
Lo e Ty Tyl a0 Jndlls iy 5l (e Ll Lay Aalaiall Zaliiall (5 ¢(Y VA
Y il i e Canlll A La g Aagiil) 228 dlinia f

pailbail a?-‘j:"-‘ Ay 33 ﬁu RO 3 &c Chad A,..?“\J :Mw‘ a i ) a,.u.'aﬂ\ Jsa)
okl gl el caalull ?G | PRENERPR PRSI ;Sijﬂj ’ GJB'I?“ sy (;é dalaiall dalaial)
Y (16) «(15) pUl Jshanll selai 3 adl) jlassy)

Blag (v)0 V) AN (5 gie die (£7,3AV) &Ly 2] gaill 4 puiaal) (F) 4asd 0
Ldaial) dabaial) aibiadl 4y gina AV 53 il 3 a5 i 138 5 L i) Juiagle
(739) A da ja g epdanil) a8
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palaiil) Y 8 dabeial) dakiiall pical i) A8%al 4y gusall F dagd (1 0) Jgaa

(N=258)
ANOVA
Sum of .
Model Df. Means Square F Sig.
Square
Regression 7.886 1 7.886
Residual 7.889 257 0.179 43.987 | .000b
Total 15.443 258

a. Dependent Variable: Bl <)

b. Predictors: (Constant): dalaial) dakiial)

(SPSS V. 23 ) gebin e alaie YL Calill dlael G 2 jiacall
Adaial) dabiiall Gailad yuie of @l (+,099) Cialy (R?) woadl) Jelae dad -
Lonill g el SN e Tk ) @yl e (709,90) Al La judy
Zasalb Al ye oAl O i L agad (€4, ¢ ) Al
(b Aalaial) daliial) (ailiadd yaial Hill) A3Mal 4 guaall R2 dad (V1) a8 J933)
(N=258) (sadiiil) i)

Model Summary

Model R R Adjusted R Std. Error of the
Square Square Estimate
\ 0.711a | 0.599 0.593 0.43312

b. Predictors: (Constant): dalaial) dakiial)

(SPSS V. 23 ) zebin e slaie YU ¢aalill dlael (a3 el

Adaial) dadaiall ailiad iy 33050 o) sl (45, Y39) &y (B)esasd dall dalae -
Dl ‘;A.\L.\.\“ oy (S o bl Gld) Y e Bas) g Bas g Hladag
A il Jiidgle 54, sine 480e () Loy g 2al 5 (5 jlira il adl Bas 5 e (7V4,44)

AV



(YY) b oFEiYE Ya) Aol g Aallall dugant) g il jall dralal) Alaal)

ase il

AB3at 45 guunall (B) dasd (VV) o>
(N=258) (aaiil) ISy} 3 dalaial) daliiall Gailad oo il paial ydll

Coefficientsa
Model Unstandardized Standardized t
Coefficients Coefficients
B Std. Error Beta
) (Constant) 0.257 0.477 0.789 0.579 | 0.579
dalaial) Aaliiall | (.799 0.121 7.779 | 0.000

a. Dependent Variable <) sal) 5 )4

(SPSS V. 23 ) geeblin e alaie YU daalill slac] (e 2 jdaall

C Bl ) ADle 2 ga g S G sdll e sadadl) B ela S sl Galldl K5
Lo il 1385 i asmy s il 136 Al il ¢ padaiill JISEY) y dalaial) dadaial
Aa) Al pe Al o3 (3455 5 Aaleial) Lakaiall ailiad Gaadaly Ll b (e 1l 51l 5 ) 3ry
Sl ) 58 (5 gise 5 Aaleiall dabiiall gailiad 15 st gl e (Y0 )l
€ LS e liall clabiiall de genas A5 jladl deadl) clabiiall de gana A 5 SLY)
S a8 e Aadaid) daiiall Gailiad aaead (5 sine il 2say e kil
Ageadl) labaiall Ao gana 8 SV Ll S A0l i gene
) gall 30aY Jass gl sl HLals duabiad) dpm j3l) (alati sdaboad) A )Y dpuda i) LSS
o Ll s g) Cual il eapdaiill ISRV 5 dalaiall Aakiiall (ailiad (g ARl 8
31 b (e candaiil) JISEYI 3 5a0 3 Aalaiall Aakiiall (ailiadl 3 giee AV 53yl
(Baron&Kenny,1986) 4 kb caalil adic | 28 Jaws oIl ) sall JLia) Jad (ya g () sall
AV @l ghadll ety dpia ) Slal ol (5 e Ao Tan 48 el @ik e
gl il 8 i) ysiall g siee Hili oy
P VSN g WY | I YELN| P PO R PENpper
LD lani¥) Jaend Aalas (ania aill puriiall i sl pusiall (g gina Hilingmy -
@GJMM‘M‘JP}‘J
sLad Qﬁ'l@&ﬂlﬂ\ﬁj&\w\g
g8 Al Aalaall L Lgiad oo AN Adlaall 8 i) Jalas e coaddsl 3 v/
) el 5 Jisall el G Ui e Ui 10 i of Jimy
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b Lhad oo A il 8 (Zero-effect) Lia il Jalas dad culS 3 v/
el 5 sl el oy SalS U 150 lin oy (i 1368 2000 Aaladl)
@Lﬂ\
) gall 3l 8 Aalaial) dadaiall ailiadd 4y 55l 48Dl uSas (A g¥) 5 shaal) o 3)
el SISEY) L dalial) dadaiall (ailiadd 4y 55l A8 uSas Leala Al 3 gladll L
oaibad 3 g o cardaiill HISEY) 8 Gl sall B jlaY Ay 8l A8l Jiaiiz ¥ s shall Ll
5l 2 sm g (alall s J W) T i) 385 ity (VA) Jsta g0l ¢ saa By Aalaiial) dalaial)
e sall 5 1) (o sl uaiall 8) Adaial) dadaiall ailad Jiiusdl) MM}\M FANARS
@M\W\u@wmwdygﬁybaja}‘;\@bm 5 Al 5 ghadll Ll
i 73 saill Alan ) 5 8l Laa 4 gine S 28 (F) Lo Lal ookl ISy
(Mediator Lass sl el jlial Ja gyl (e (SEN L pll) Gaas ) =3lill o8 (s
AN 3 gladll jliia) milis) 18(Jse> am s (Baron&Keeney) 4k (38 sVariable)
(Baron&Keeney,1986) 44 yh Gis (e S 5 o sl el il &l ghad (4
oaliad 3 s g capkall Jtsw\,m\yg\s)mOua_,};uwus)ﬁmﬁjhmm
Ll 3 5SAadll miliall (e it 5 (B =0.306, P<0.01) cuily 8 ) jaaiaS dalaial) dalaial)
w\umumwaw\musu\j‘fu\jdjwhynds;w\m\zuw\u\
alae A ddaa Dl Jiti agle 5 cadaill) ISV yiaie A ca) sl 31y puaie ) dalaiiall
el (e A Alalaall 8 Cuadas) 38 Aol o2 CilS 1A ) g Jabsall Haaiall o sl
A 5 Jainall paiall (A8l Jass g3 can) sall 35000 by g 138 Gli Al Al
ol d a5 aae) A jhea dad ) dagdll < a3 13 Wl ¢ (Partial Mediation) s s JSi
e Qi adle 5 (aid) s Jaiall el oy AR o1 (S daus gy pnciall oy i 128
GA.\L.\.\S\ J\S.u\!\jwu.d\ Aadandll u.a.:\..a;u.uﬂu)ud\ ‘fa); dS.uu.Lu}u m\}d\ aJ\J\
(B =0.809, (3 cuzddil caal gall 3,0a) yaaiad (Jg¥) 3 ghadll 3 Uy Jalas dad oY
o ST 4 puaall F dad ddaadle a8 55k & (B =0.551, P<.01) JIP<.01)
(V) dsas (A ziseaill ilan¥ 55l e Jy lea () %) (5 s die 4y 5ina (8 4 saall
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) gall B3] phiial dayl Y g ALY 3 ghadl) Jasas gl) yiiall Jraad JLOA) @il (18) Jsa

ANOVA
Model Df. Means Square F t Sig.
B Std. Error Beta
(Constant) | +,)14 L EVA Y4,44¥ oria | oovvo
Lalaiall dadaiall | +,0¢9 VA4 L EVY YAVY | ey
calgdl s | TV | v .,Y,34 £,799 | v,e e
a. Dependent Variable: (ol <Ly

(SPSS V. 23 ) gebin e alaie YU aalill slac (e 1 juaal)

Aadaiall Aaiiall Gmilad (Al ol pall 5000 Jan 55 Aiia (pe (3Eadl) ey
A (Sobel) Jid) ¢l o) g 8 (Baron&Kenny,1986) (385 (oabaiill HISLYI
LAY 13 5 el 5 KA ol yuaidl Jass gl sally Aalall Clial Y & sina (ye 38l
b » (Preacher&Leonardelli,2001) aaa 3 iluall ye il 4 gina Chaging
Ll Juaaly aalil) o g8y (i c V) ASuE e ) gie) JLEAYT 13 o) a Y lea
i s (VA s (A aadlis o Gl 5)liill 7 )88 Glua 4 a5 4 lladll
e Ollaal zliag LBV 5 g gl) ) sall JLal) il 4y gixa (p-value) ded caway
A (gl Hluall 4y jlmall ¢Uad¥) g (Unstandrized Coefficients) — 4l
Gl s (5 laniV) Shadls ans )y Jiteadll el s 2Dl 1Y) 5 shail) ek
Login A8Mally

138 (8 (1,97) e STl 135 ¢ (Z-Value)iad z saius HLEa¥) 13 35k e
oSl s i ga 8Ll e 5 ax 4l (g Jasy e sa calsall 3 10) uaie O
Wl of (1) Jsan @l Gasha (e Baali 3 B (Z-Value) ded <ilS 1) s
e S| CilS gl (Z-Value) dad oY () %) ssive die Ay gine AYa b da jidal)
4 sine AV Cla g Aiia o il 13D 5 ilaal) ye ol il ol i il s34 5 (V,97)
il HISEY) 5 dalaiall daliiall Gailad (Al Caa) gall 5 13) e Jaus g1l

AvAa
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) gall 8 18] e o g3l Sobel JLia) gl (Y4) Jgsa

Sobel test —

p-value 7-Value Inputs
1 0.840 bl el
P<0.01 5.062 ** 2 0.809 ) gall 33
Sa 0.107 bl sy
Ab 0.122

Note:1=unstandardized regression coefficient for the association
between IV & mediator
3=unstandardized regression coefficient for the association between
mediator & DV
sa = standard error of a
sb = standard error of b

3alll ac a5 (pSaill) ol se Aganl (8 (Y4 )T oall) Al 50 ae Aot o2 i) S8
Gl (5 (bl alaia W) 5 63 Sl 5 4y paall Ay 5l 3 ) sall gy ISV ABE ¢ 50
(B 1Al dpalaiill Al Jie) CliSaall Lt g HISEY) Ao glata skt 8 € i Ll
a3lie die bl dssal Lo Jadlly 138 5 o sllaall (g S Fladl gla 3 Ll a0 3 Ll
Aalsiall Labiiall Gailiad (axy alaia) (e Ayl g 5 oal) ol Lledl 3 )10Y1 ae ) sus

bl s (Y o+ Fegs AT el Al o 4] cilia i Lo Aagill 036 Lyl 3
el o) Al o Ll 5 adanall 8y shail) gy il 5 Ui WU 3 s s )
Led Ll anl ) 3 51) Asaal e 5 (Cpeauall) 4 -Ball ) sall e o slail) dpaal e (Y)Y
il (8L 60 g A gal) Jase e 580 (e

s Aparl gl o jedal (Al (Vo) 0 ¢ eall) Al 50 ae Aangiill o2a i) Liall
Ll yebs el aladll e pn &l DA G paisal) monssall aaill (G alacil
Lo il ) sraliaial Jaliy s cagdilda g elad o Hhaill (i ags Hludiuly (il gall auad
AL 5 = a1 agin Dl sleall

(Y~\° 6‘510‘55;5‘ J&JMM\J&MJSJAL»\JJ)UA\JJ&AM\A& Chadi) LS
On 78+ G815 Ll jlan (A Aalan¥) 5 SV A8E aaniiiy ) jad Cleadl o pelal A
(L)) aedd) ol gl A L sSall il Ll )5S HIEY) 0 e an 31 T dallaiosal)

Oi Ll (.\A\ O O ‘"f"d\} (Iman,et al.2017) > I S X & Aagiil) sla Chagi) LS
swﬂ\éﬂ\bﬂu@ﬂg)&y‘QM\}M\}A\BJ\J\U:}JAA@A:\B% Sla
CSa s 5 SV & sldl g ) sall 31} il S G Al A0S I3 ABNe @l (Liay
bl Al 5 08 5 SN @ gLl g ol gall 5510l (e A8l apdaill aleil) Jaus iy
OSas A% i Akl g palaiil) alall (5 (S Ll a8 a8 L)
BSie ol (il gall (a ydll oy
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LaS Gaadl Badatl) 5 (g latl) Ui 88 g Alloasn g g Cunl) Cilaliiin) duasal) 138 gliy

L

rlaliiiny) ;Y )

Aadaiall dabaial) pailaad (5 o 3y pll e sl Lgl) 5 )10Y moial 5 g n e
AS il Ay N A dl) 3l ¢ ad ) o Sall calail) 5Sa SN A e
Sl Jsa Aal) 31 Glla) DA (e g s g lat il (e land) alaill
A yally (addl) Saill) Apaals cylan oy Aadi je Ayl Tl sb (L)
A el 8) A dll 2kl (ald Cels Laiw e alua T ugia Jeb I Y
PRy

daind) A gall 51 dlad A58 e 3y jall Ay sill gl 510Y gl s pan e
Tz alad 5 (Lo sally LAY cda sall ¢1a1 5 )la) Ap sall skt daa gall
Sy Anl po dplon Jlassb Gl wsl) <l 8 Jga il ol i) IS (16
Caia 38 5 aal gall 3l alaia W) (e s (5 siaie (5 a3y ) g2l Gf 12a
Laliayl) 2 sla Lan ¢ lsen o igia ey () 45 sall) Zaa gall o shat)aes
Y Sl 8 (daa sally

eadatill JLSEY) aladl 4 e 2y pll A il Asgll 810y ol (s el
et )5 (Mot JSEY) gl S cclandl) S5 ccllaall HIS3)
Ay Ayl Talua b lasin¥) <l 88 Jsa Al 3 8 lla) I (e 7 s s
sla ety (obwa b uigie Jeby Y 4 jal) cilaaall SIS 22} 36a 28
Y1 el B (oY) i)l

G A sime Ailan) 2,0 5 el ) B 2535 Alan V) Jalail) il <l
oy e s sinall e laalals il sall 3 13) 5 Lailiad dalaiall dalaial
A Al V) (5 sl

G A sime Ailian) 2,0 el ) B 2535 Alan V) Jalail) il <l
e s e (s sinall e oalaly adaiill JISEY) 5 Lnailads dalaiall dalaial
A Al V) (5 sl

O A sime Ailan) 2,0 5 el ) B a5 Alan V) Jalail) il <l
o s e il e sdbady adaiill LS5 Ladtads caal sall 3 ))
A DAl ¥l (5 sl
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b ralaiil) LSV 5 Aalaial) claliiall il ad (A8l 3y a3 3 Can) sall
Al e G g (521 G pall Gaal) il b Aaa iy Laa ] dpa il Aisgll
1 g} 1Ll
Al il Al ziladl Lo Al jaladl i jlaes s i Slo aslll -
Oans Jsa oY) )l o) FUall 5 s ¢l il g pall 28l
OSag g Abalgll 5 saamial) ) slalall i g 5 apaid ) Al Aalall Ll
1 IS A ) 038 (3l Jas Al g
5l s JS il Gaadai 6 5 pam o Jaally Ay 5 52 31 sall )10} s ) =]
Oe i ) S Sl e Lead) lzdliall Lsne (3 yka s Ll a5 5 Jaall (38
S o) Laladl 3 laY) JBA (e (il sall dia g dgan g0 e laial JOa
O S dae 308 A (e el gt o Juanll 5 - (il /g 55l
@l S el Gk
B8/ A ) IS Jae (38 Jie dige OIS dal Jandl (38 sk -
s all Juadl aa A jlmall il aal) Jae (38 /A yaadll cligladll Joc
Aallall
Lyl el g celaall alaill o AN jalladll i jlaa s ys pa o sl Y
ekaiil) aladll e xi g alaill S ) deetall LS gLl datty alaia ¥ g dpaad )
Al ottt SISl ol ey atsl) (Sl jalaag
(AUNS Lo gil) 238 Gadail Jas 4] aung (San g
sealaill alail 5uai s )y m ASH e Jaaly &yl ) sl asii of ]
AS ikl 45 ) el
Dl e 308 5 AiSaia Ay 1y 0 )l e skl Gle Al Bl pa s -
algall 5 Caills gl
ans A deeall Ao sane Glanofi s Al B jeaY) s 5 laY) dlaia)
bl
O Aaliioall Clubud) o (8 daalusall 5 ol Al HlAs) 84S i) fase jledsl oY
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The role of the characteristics of the learning organization in
promoting institutional innovation by adopting talent
management- application to the National Post Authority- Egypt.

By
Dr. Ashraf Mohamed Ibrahim Awad
Asisstant Professor of Business Administration
Faculty of Commerce — Damietta University
Abstract

The research aim to analyze the role of the characteristics of the Learning
Organization in achieving Innovation by adopting talent management by
applying on the National Post Authority - Egypt, and in order to achieve
the research objectives, the researcher used the descriptive analytical
approach, and all branches and offices of the Greater Cairo region were
selected as an applied field for research by Distributing a questionnaire
that included a sample of (348) respondents from (directors of branches
and central departments, deputy directors, and heads of departments) as
well as personal interviews, and the correlation coefficient (person) and
test (F) were used to determine the significance of the regression
equation, and (R) was used. With the help of the statistical program
(SPSS V.23), to explain the effect of the independent variable on the
mediating variable and the dependent variable, the research reached a set
of conclusions, the most important of which is that the adoption of talent
management has an effective influence in strengthening the relationship
between the learning organization and institutional innovation in the
National Postal Authority.

The research was concluded with a number of recommendations, the
most prominent of which is the need to employ the mediating role of
talent management in enhancing the positive influential relationship
between the characteristics of the learning organization and
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organizational innovation, thus contributing to the provision of a variety
of innovative and renewable services that add value to Egyptian Post
customers, which supports organizational innovation at the local level, as
well as the possibility Attracting new customers as a result of
competition, especially in the newly deployed electronic banking
services in the Postal Authority, and therefore the research will contribute
to the development of the National Post Authority in light of the
government excellence system that all government institutions in Egypt
seek to achieve in order to develop the best possible service for citizens.

Key words: learning organization; Talent management; Institutional
innovation.
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