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Antecedents and Outcomes of Empowering Electronic
Customer: An applied study on customers of electronic

shopping sites

Prof. Dr. Mona Ibrahim Dakrory* & Omnia Al sayed Awadallah**
Faculty of Commerce — Mansoura University

Abstract:

This study aimed to examine the direct and indirect effects of e-
customer empowerment antecedents represented in e-customization and
e-personalization on consequences of customer empowerment in terms of
e- customer satisfaction, when mediating the customer empowerment. A
questionnaire has been designed to collect data ,sample size 569 were
collected to test the research model through Google Drive application,
and it was found that there was a direct effect of both the e-customization
and e-personalization on e- customer satisfaction and indirect effect of
both the e-customization and e-personalization on e- customer
satisfaction when mediating the e-customer empowerment.
Keywords:(e-customer empowerment- e-customization-e-

personalization- e-customer satisfaction).
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