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The impact of Managerial Applications of Artificial intelligence on
the Competitive Advantage of Organizations: Application to
Commercial Bank™ Branches in Mansoura

Dr. Asmaa Azmy Abdel-Hamid Mohamed

The Higher Institute of Computer and Business Administration
Al-Zarqa - Damietta

Abstract:

This study aimed at measuring and analyzing the impact of artificial
intelligence applications on the competitive advantage of business
organizations by applying to the branches of commercial banks in
Mansoura. the study community consisted of all workers in the branches
of commercial banks in Mansoura, and to achieve the goals of the study,
and testing its hypothesis, a questionnaire list was prepared as a main tool
for data collection And the information, the sample size of the study are
(264), and the valid questionnaires are (211), and many statistical
methods were used, most notably the correlation coefficient, and multiple
regression analysis. The study concluded that there is a positive
correlation between artificial intelligence and competitive advantage, and
also indicated a positive moral impact of artificial intelligence on the
dimensions of competitive advantage.

Key words:

Artificial Intelligence, Competitive Advantage, Expert System,
Intelligences Agents, and Genetic Algorithms.
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