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Abstract: 
The current study aims to identify the dimensions and indicators of 

practicing organizational citizenship behavior, to determine how far 

Damanhour University - faculty Education staff are committed to each 

dimension of organizational citizenship behavior, to analyze the 

dimensions and manifestations of Counterproductive work behavior and 

determine the availability of the dimensions of Counterproductive work 

behavior being among them. Another target for the study is to find out if 

there are statistically significant differences between the averages of the 

assessment of Damanhour University -Faculty of Education staff, 

(academic degree, specialization, and years of experience) of their 

commitment to organizational citizenship behavior and identify the nature 

of the relationship or association between the two variables of study 

(citizenship behavior, Organizational behavior, and Counterproductive 

work behavior). The study also defines the ways that activate this 

commitment to the behavior of organizational citizenship and how to 

reduce their Counterproductive work behavior. 

Appling the descriptive approach, designing a questionnaire and 

submitting it to the Faculty of Education staff, the study results showed a 

lot of findings including not limited to a) there is no statistically significant 

differences at a significance level (0.05) in the total number of 

organizational citizenship behavior (the individual dimension and the 

institutional dimension) according to the degree variables, Scientific, 

specialization and years of experience. There is a statistically significant 

negative relationship at a level of significance (0.01) between 

organizational citizenship behavior and Counterproductive work behavior 

among a sample of Faculty staff. This means that the two variables move 

in the opposite direction, that is, the more organizational citizenship 

behavior increases, the organizational of the Faculty of Education staff 

decreased with their Counterproductive work behavior, and vice versa.  

Key words:  Organizational Citizenship Behavior (OCB), 

Counterproductive Work Behavior (CWB)    
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Organizational Citizenship Behavior (OCB)

(Dirican & Erdil, 2016, p.352)

Barbaranelli; Flda and Gualandri (2013, p.235)

Counterproductive Work Behavior (CWB)Li & Cao (2019, p.1108)

Bukhar (2009, p.85)

(Gruithuijzen, 2019, p.6)
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 الدراسات الشابكة
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 لمواطٍة التٍظيىيةالمحور الأوه: دراسات سموك ا
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extrinsic rewards

intrinsic rewards

mediation role
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- General complianceConscientiousness

 

- Civic Virtue



 

 
 

 

 أهـين أحمـد هصطفــً/ د   

 جبهعة التربية بكلية التدريس هيئة أعضبء التزام هدي
 سلىك هن الحد علً وأثره التنظيوية المىاطنة بسلىك دهنهىر

 لديهن المنتج غير العول

 

 

- 

 

- 

 

 

- 

 

- 

 



 

 
 

 
 أهـين أحمـد هصطفــً/ د  

 جبهعة التربية بكلية التدريس هيئة أعضبء التزام هدي
 سلىك هن الحد علً وأثره التنظيوية المىاطنة بسلىك دهنهىر

 لديهن المنتج غير العول

- 

 

- 

 

 

-           

             

          

             

  

-        

             

            

 . 



 

 
 

 

 أهـين أحمـد هصطفــً/ د   

 جبهعة التربية بكلية التدريس هيئة أعضبء التزام هدي
 سلىك هن الحد علً وأثره التنظيوية المىاطنة بسلىك دهنهىر

 لديهن المنتج غير العول

-         

           

         

 

-            

            

    

-        

               

          

          

             

         

  

-        : 

     

 

 

 

 



 

 
 

 
 أهـين أحمـد هصطفــً/ د  

 جبهعة التربية بكلية التدريس هيئة أعضبء التزام هدي
 سلىك هن الحد علً وأثره التنظيوية المىاطنة بسلىك دهنهىر

 لديهن المنتج غير العول

 سموك العىن غير المٍتج.. المفهوً.. الخصائص.. والأبعادالمحور الجاٌي: 
counterproductive work behavior (CWB)

negative extra-role behaviors

(Metofe , 2017, p. 1) 

(Ching, 2017, p. 1) 

(Aladenusi, 2014, 199) 

(Szostek, 2018, p. 4)

(Alson; Porras;  Sabado  and Tandang, 2019, p. 8)
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 His (2017, p. 2)  

Uche; George and Abiola (2017, p. 122) 

González-Navarro; Zurriaga-Llorens; Olateju and Llinares-Insa (2018, p. 

3)

Rayan; Aly, and Abdelgalel (2018, p. 71)

 Li & Cao (2019, p. 1108)
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Zhang;  Crant and Weng (2019, p. 267)

CWB
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(Ching, 2017, p. 2) (Hsi, 2017, pp. 3 - 4)(Rayan; Aly, and Abdelgalel, 2018, p. 72)

 directed toward 

individuals in organization (CWB-I)

sexual harassment

 

 directed toward organization itself 

(CWB-O)
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(Rayan; Aly, and Abdelgalel, 2018, p. 72)
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Production 
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Personal 
deviance 
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Political 
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 أبعاد سلوك العمل غير المنتج: يوضح 1شكل
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https://forms.office.com/Pages/ResponsePage.aspx?id=137-GcoB5kqctD11tSZEIGNOj_YhiX9KpFfWxgnIG-

5UMVBEODRaQVBWTkVDNFk1UUxRRUxEMDNBMy4u 

                                                           
 المحكمين( قائمة بأسماء السادة 2أنظر الملحق    *
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