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Abstract:

This study aimed to measure the modified effect of soft skills on the
relationship between organizational health and job frustration, The study was
applied to a sample of 230 individual engineering, commercial and
agricultural experts in the offices of Cairo, Alexandria and Giza experts, The
direct and indirect relationships between the research variables were
analyzed by using regression analysis, The stepwise approach and the use of
hierarchical regression analysis to demonstrate the modified effect of soft
skills on the relationship between organizational health and job frustration,
The study found a set of results, the most important of which are the presence
of a negative significant effect of organizational health dimensions in job
frustration, and the existence of a negative impact of soft skills on job
frustration, in addition to an increase in the negative moral impact of
organizational health in functional frustration when introducing the modified
role of soft skills The soft skills were represented in: time management,
positivity, initiative, ability to communicate, emotional intelligence,
negotiation skills, while the dimensions of organizational health represented
in: clarity of objectives, effective communication, healthy work
environment, organizational support, working group relations.
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