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Abstract:

The current study aims to identify the role of organizational creativity in the
relationship between the dimensions of total quality and the practice of
entrepreneurship in organizations. The study concluded that there is a
significant effect of organizational creativity (as an interactive mediator
variable in the relationship between total quality and its dimensions,
(persuasion and support of senior management - employee participation and
motivation - employee training and qualification - Information system and
data collection - strategic planning and continuity of improvement) (as an
independent variable), and entrepreneurship practice (as a dependent
variable) in the sector under study.

The results of the study recommended that the field of total quality
management, organizational creativity, and entrepreneurship are fertile areas
for future research, and the senior management in companies can focus and
work on strengthening training programs for all administrative levels for its
clear role, which is reflected in the team spirit among the company's
employees. On research and development to benefit from the capabilities of
employees who are distinguished by scientific and practical qualifications
for further continuous improvement of the company to achieve leadership.

Keywords: total quality management, organizational creativity, and
entrepreneurship.
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