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Abstract
The study aimed to focus on the importance of integration between
marketing and logistics in achieving their goals and solving the
problems associated between them, which requires to display the
logistics and marketing services that they are not separate elements,
but rather the concept of integrated management between logistics
and marketing to achieve success within the service company. The
concept of integration of logistics marketing management in modern
business management is considered Integration of various logistical
processes and functions within the logistics and logistics management
system as well as integrating this system with the marketing system

from inside and outside the company.

The objective of this study also to clarify how companies can
integrate marketing activities and logistics services to improve
performance. It also focused on the fact that logistics marketing
activities have a fundamental impact on customer satisfaction to
reach the achievement of distinguished performance for service
companies.

Key words: logistics services, marketing activities, logistics
marketing, performance, customer services.
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