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The effect of Buzz Marketing on Repurchase Intention in
The light of Perceived Value as Mediating Variable
Applied on Telecom Egypt Customers

Dr/ Ahmed Farouk Elias
Lecturer of Business Administration
Faculty of Commerce, Beni-Suef University

Abstract

This research discussed the effect Buzz Marketing on repurchase
intention, through a perceived value. This is with the application on
Telecom Egypt customers under the research in Beni Suef
Governorate. The objective of this research is to determine the effect
of the relationship between Buzz Marketing as independent variable
and perceived value mediating variable and repurchase intention as a
dependent variable. To achieve the objectives of the research, the
researcher relied on a set of statistical techniques which represented
in: descriptive statistics, correlation coefficient, structural equations
model.

The results of the statistical analysis explains a group of outcomes
which the most important of it was: that there is a direct positive
significance effect of Buzz Marketing on perceived value, and Buzz
Marketing has a direct and indirect effect on repurchase intention, and
perceived value partially mediate this relationship. The results indicate
a positive significance effect direct to perceived value on repurchase
intention, finally; a proposed model for the role of perceived value in
the relationship between Buzz Marketing and repurchase intention in
Telecom Egypt under the research in Beni Suef Governorate.
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