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ABSTRACT

This study aimed to test the impact of the new Corona crisis (COVID -
19) on the relationship between the dimensions of the quality of the electronic
service and the intention to re-E-shopping through customer satisfaction and
the electronic E- word of mouth(WOM). The size of the study sample is 384
individuals. The percentage of responses on the questionnaire list reached
70.5%, of 261 individuals from the vocabulary of the research sample, and its
type is an intentional sample. The study reached a set of result

1-The results of the theoretical study are represented by a positive
effect of the Corona outbreak on the volume of e-shopping on Egypt, the
Arab countries and all countries of the world, as it led to the acceleration of
the growth rate of e-shopping and electronic transformation

2-The results of the field study were represented in the existence of a
positive, statistically significant impact relationship between the dimensions
of electronic service quality and the intention to re-e-shopping after the end
of the new Corona pandemic, by both customer satisfaction and the
electronic word of mouth(E-WOM)

3- Customer satisfaction positively affects th E-WOM so the more
customer satisfaction, this was reflected in their posts and positive
participation in their Facebook posts, and then the positive E-WOM plays an

important role in shaping the intention of re-shopping online.

5- The study recommended, in light of its findings, that stores and
companies should respond to digital transformation and the need to
change their marketing policy and focus on raising the level of service
quality to reach customer satisfaction and manage their E-WOM,

which is reflected in their intention to re-experience online shopping.
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