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The effect of Online Customer Reviews on Attitude
toward Online Purchasing

An Applied Study on Online Stores Customers

Moataz EL Sayed Abo EL Ezz
Lecturer of Management
Faculty of Commerce, Damietta University

Abstract

This study examined the effect of online customer reviews on
attitudes toward online purchasing, and perceived risk of online
purchasing as a mediator, Online customer reviews' dimensions
include Reviews Credibility, Reviews Persuasiveness, Susceptibility,
Valence and Volume. applied on online stores customers in Egypt.
Data collected based on a survey that distributed to 390 online
customers, and the researcher relied on the structural equation
modeling (SEM) to test study hypotheses. The results showed a only
negative effect of reviews credibility on perceived risk, and positive
effects of reviews valence on perceived risk. This study also found
that perceived risk affect on attitudes toward online purchasing, and
mediation role of perceived risk in the relation between online
customer reviews and attitudes toward online purchasing.

Keywords: Online customer reviews, Perceived risk, Reviews
Credibility, Reviews Persuasiveness, Susceptibility, Attitudes toward
online purchasing.
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