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Analysis of the modified role of demographic characteristics in the mutual
impact of work — family conflict and job engagement: An applied study on
the employees in the banking sector in Beni Suef governorate.

Dr/ Abo Bakr Fkrey Moustafa
Assistant professor and Head department of business administration

-Abstract:

The present study aims to develop a proposed framework that
explains the nature of the mutual impact of work — family conflict and job
engagement, and analysis of the modified role of demographic
characteristics (marital status, gender, experience) in these relationships by
testing four proposed models. The study was applied to a sample of (188)
individuals distributed proportionately to main branches of banks in Beni
Suef Governorate, the percentage of responses was 84.57% of the number
of distributed questionnaires. The study found that the first model- which
assumes that work to family conflict as an independent variable has a direct
negative impact on job engagement as a dependent variable, and that the
demographic factors of the workers are expected to modify the nature of
this effect - is the best one of the four models proposed as a framework for
interpreting the relations between the study variables, where it has high
quality of the conformity index reached 97.5%, and the direct negative
coefficient of the independent variable on the dependent variable reached
52.3%, besides the social status of the workers as a modified variable has
increased the explanatory power of the model by 15.7%, while gender and
experience of the workers were not found to be a significant moderators in
this relationship.

- Keywords: work — family conflict, work to family conflict, family to
work conflict, job engagement, demographic characteristics and main
branches of banks.
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