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Summary

Prospective vision of the quality of recreational services at Children's
Cancer Hospital 57357 In view of the evaluation of the gap model.

Dr. Mohamed Soliman Mohamed Gharib

Lecturer at the Department
of Sports Management and Recreation
at the Faculty of Physical Education (Boys Girls)
Port Said University

This research aims to:

1.

Evaluating the quality of recreational services in 57357 Hospital using ServQual gap
model.
Developing a suggested concept for the quality of recreational services at 57357 Hospital

The descriptive method was used in the survey. The total sample was (175):

Sample of Service Providers (Administration): Their number reached (35) centigrade
(20%) of the total sample.

Parents sample of children with cancer (beneficiaries): The number of (85)% (48.58%) of
the total sample of the research, where the researcher pulled the research sample
randomly.

Special Surveyors (Service Providers): The number of survey respondents was (10)
percent (5.71%) of the total sample of the study, and they were selected randomly, in
order to find scientific transactions (honesty - stability) of the questionnaire in its form.
Third and fourth.

The sample of parents of children with cancer (beneficiaries): The number of the survey
sample (45) percentage (25.71%) of the total sample of the study, and randomly selected,
in order to find scientific transactions (honesty - stability) of the questionnaire
questionnaire in Its first and second image.

In order to collect the data related to the research, the researcher prepared the

questionnaire form and it has (4) pictures. The researcher also carried out all scientific
transactions using SPSS program to conduct methods and treatments.

Appropriate statistical with the nature of the research, the researcher has come up with a
proposed conceptualization of the quality of recreational services hospital 57357 in the light of
the evaluation of the gap model ServQual.



