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Crisis management in Saudi university libraries and the extent of
their employees ’awareness of its stages management: the covid-19
pandemic as a model

Abstract:

This study aimed to identify the reality of the practice of crisis
management in Saudi university libraries and the extent of their
employees ’awareness of the stages of crisis management. The study
included ten Saudi universities distributed over all regions of the
Kingdom. Using the survey approach, with both descriptive and
analytical parts, the researcher used to two questionnaires for data
collection. The first was distributed to managers of these libraries or
their representatives to identify the reality of the practice of crisis
management, and the second to workers in these libraries to identify
their awareness of the stages of crisis management. Based on the data
obtained, the study reached a number of results the most important of
which are: most libraries closed their doors during the Corona crisis
and returned cautiously at the beginning of the recovering with
adherence to safety and security measures; the process of supplying
paper vessels has stopped in most libraries, and only the provision of
digital containers has been relied upon; attending the library has been
organized by booking an appointment from the library website with
adherence to security and safety procedures and specific and short
time periods; photocopy service has been adopted in most libraries on
digital imaging through scanners; the loan service also relied on
automatic devices designated for this to maintain the social spacing.
Finally, the library services under study at this stage relied mainly on
digital services, whether through the digital library or the digital
reference service. The study also showed that there is a lack of
awareness of the stages of crisis management in most of the libraries
under study.

Key words:

Crisis Management - Corona Crisis in University Libraries -
Saudi University Libraries - Stages of Crisis Management -
Awareness of library employees.
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