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Abstract:

The world has witnessed a health crisis after the emergence of
the coronavirus pandemic 2019 (COVID-19) that affected lives,
societies, and organizations, accordingly, an economic, social, cultural
contraction was observed. The pandemic affected libraries and the
profession as general. Many libraries offer their services via the
Internet and many librarians work remotely. This study introduces
efforts of Princess Nourah bint Abdul Rahman University (PNU)
libraries, represented by the Deanship of Library Affairs (DLA), in
how to manage the libraries remotely during the period of
precautionary measures and home quarantine, as well as the services
provided after opening the doors of libraries to users. The study used a
case study design. Data were collected using in-person interviews with
the professional directors and managers of the PNU libraries and using
direct observation from the DLA website and its account on Twitter.
Results indicated the PNU libraries provided their services during the
precautionary measures using electronic services. They delivered
information, cultural and health activities as well as created a job title
named “disaster information specialist” to provide relevant data to the
users and society. The study presented the experience of PNU libraries
to university libraries and other higher education institutions in order
to raise awareness of the availability of services, activities, and
preventive measures that the PNU libraries have implemented during
the ongoing pandemic. The PNU libraries must adopt a plan for
managing libraries during disasters and providing appropriate training
of librarians as well as awareness of users.
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