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Abstract:

The study aims at exploring the information services provided by
libraries in Saudi Arabia during the COVID-19 pandemic, which
meets users' information needs as well as support the spread of a
community health culture for disease prevention. The researcher used
the descriptive analytical approach, and the study relied on
questionnaire as a data collection tool designed by the Library
Association (ALA) after adjusting and adapting it to the Saudi
academic environment, and the study community consisted of (44)
academic university libraries and non-academic public libraries and
responded to this questionnaire (12) academic university libraries and
two university libraries, thereby the study sample is (14) libraries. The
study found out several findings, most notably: the reactions of library
management and functions to the pandemic were: either seeking to
support online telework and strengthening digital sources of
information, reallocating spaces to provide social distance within the
library, libraries providing health awareness programs in general, and
libraries providing remote student services such as virtual reference
service, developing a range of sources and guiding aids, and assisting
students in the distance learning process. With regard to university
faculty, libraries during the Corona pandemic contributed to the
provision and development of a range of sources and tools, such as
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those that help them carry out the distance learning process, guide and
educate their students. Libraries have developed new partnerships
with the people of the area around the library and contributed to
Corona's health education, some of which have provided prevention
and protection requirements to the population, and libraries have
gathered to study future library needs and plans in light of current
challenges by starting to add services. Remote electronic and
expanded. The researcher suggested a set of recommendations, the
most important of which are: the need to activate the role of the Saudi
Library and Information Association in the care of libraries and their
operators in the face of the pandemic in accordance with a set of
guidelines, scientific guidance studied, as well as the provision of
incentives to distinguished libraries in this aspect, and the need for the
participation of libraries in Saudi Arabia in inviting the Arab
Federation of Libraries and Information regarding the contribution to
a collective book entitled "How Arab libraries dealt with the Corona
pandemic: Arab experiences"” in response to documenting how Arab
libraries of all kinds deal with the unprecedented pandemic, through
the participation of Arab librarians and information specialists in
documenting the experiences of their libraries in the continuity of
serving their beneficiaries in light of the repercussions of this
pandemic.

Keywords:
Libraries - Kingdom of Saudi Arabia - health culture - health

awareness - health information - public awareness - library and
information services - library services in light of crises - covid 19
pandemic - corona - covid-19.
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