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Abstract:

This study aimed to identify the role of feedback in evaluating the
performance of the Umm Al-Qura University library through
recognizing the opinions of the beneficiaries from different categories
of the first university stage, graduate students and professors, in nine
colleges from the human, legal and applied sciences sectors; three
colleges from each. Utilizing the descriptive-analytic survey approach,
the researcher used both a questionnaire prepared by the researcher
and interviews for data collection. The study revealed a number of
results that contributed to the evaluation of the library’s performance
from the administrative side. The process of building and developing
collections, technical processes, and services, in terms of the role of
feedback and its importance in developing performance and raising

the level of quality of services.

Among the most important findings of the study is that the highest
percentage of contact with the library based on the data collected is
those belonging to the human sciences 81%, followed by applied
sciences 77.2%, then legislative sciences 75%. Furthermore, the
library conducts feedback on utilizing both digital and paper forms at
nearly close rates, moreover, 59.7% of the participants did not survey
their opinion on the quality of the library index. Additionally, 65.3%
of the beneficiaries did not provide feedback regarding digital sources,
as they were not asked to express an opinion when choosing
databases. Finally, 66.5% of the sample did not participate in a

feedback regarding the quality of services.

Keywords:
Feedback - Academic Libraries - Umm Al-Qura University Library -

Evaluation of Libraries' Performance.
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