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ABSTRACT:

This study aimed at achieving the following goals: measuring the
effectiveness and quality of library performance, identifying the opinions of
beneficiaries about the library and its dates and the satisfaction of beneficiaries
about the services provided by the library, measuring the role of the vehicle in
improving the cultural level of workers in the municipality, and measuring the
level and reality of administrative creativity of workers in municipalities, And
measuring the organizational loyalty of the workers in the municipalities,
identifying the difficulties facing the municipal workers and preventing them
from benefiting from the library, and getting acquainted with suggestions for
improving the services provided to the library, and the data was done using the
SPSS program according to the following methods: Distributing iteratively to
describe the characteristics of the study community, the use of arithmetic
averages, standard deviations, and the Pearson correlation coefficient. The study
community represents workers in the municipalities in the governorate of
Atlbelga, whose number is nine municipalities, namely the Greater Salt
Municipality, the Aridah, Deir Alla, Maadi, Middle Shuna, Sweimah, Ain al-
Basha, and the Municipality of Fuheis, and the municipality Mahes, and a
sample of workers in these municipalities was chosen by distributing an
electronic survey and the number of collected questionnaires and the responses
to 213 questionnaires reached and the number of complete and valid
questionnaires reached 204 questionnaires, that is, the size of the eye A total of
204 municipal workers

The most important results were: the presence of a direct correlation between
the effectiveness of the couch and the administrative creativity of workers in the
municipalities, the presence of a correlative correlation between the effectiveness of
the couch and the organizational loyalty of the workers in the municipalities, the
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presence of a correlative correlation between the effectiveness of the couch and the
improvement of the cultural level of workers in the municipality , The existence of
a direct correlation between improving the cultural level of workers and the
administrative creativity of workers in municipalities, the presence of a correlative
correlation between improving the cultural level of workers and the organizational
loyalty of workers in municipalities / having a correlative correlation The
relationship between organizational loyalty and administrative creativity of workers
in municipalities, and the general average of difficulties encountered by
municipalities employees and preventing them from benefiting from the library is
about (3.97) degrees with a standard deviation (0.21) degrees, and the results
showed that the relative importance of the degree of existence of these difficulties
was descending on The following is as follows: both the large number of visitors in
relation to the size of the library, the lack of multiple search capabilities, the rules
are not updated sufficiently, the lack of adequate office furniture, the lack of
scientific and literary resources and presented them with an average of (4.15)
degrees and standard deviation (0.21) degrees, then both From the small number of
books The inheritance of scientific and cultural books, the lack of information
network services, the small size of the library, the lack of interest of municipal
administrations in the library and those responsible for them with an average of
(4.06) degrees and a standard deviation (0.19) degrees, then both the small number
of books in the library and the lack of fields and their presentation, and the
unwillingness of library staff Their ignorance of their importance and their role in
raising their cultural level, inappropriate furnishing, and the lack of modern library
means with an average of (4.01) degrees and a standard deviation (0.20) degrees,
then both of the lack of sufficient time to visit the library, the lack of availability of
older versions of periodicals, and the lack of periodicals with an average of (3.87)
Degree and standard deviation (0.17) Jerk, then both the lack of library to modern
office materials and appropriate, and the difficulty of access to information, and the
lack of sufficient coverage for all sources of information, lack of references, and the
lack of workers with appropriate and experienced an average of qualifications
(3.82) degree and standard deviation (0.18) degree.

The results also showed that the most important suggestions for
improving the services provided to a library were in descending order as follows:
improving digital groups with relative importance (94.1%), then providing more
computers with relative importance (93.1%), then improving audio book collections
with relative importance ( 92.2%), then provide more cultural programs with
relative importance (91.7%), then work the library for the evening with relative
importance (89.2%), then provide more meeting room space with relative
importance (86.8%), then provide longer working hours / days More than operating
with relative importance (79.4%), then providing improvement of the library's
holdings with relative importance (76.8%), then the services should be more
Endodontic digital way) electronic services (compact discs (CD) instead of paper
journals and references relative importance (6.81%), and then provide more library
services available via the Internet relative importance (67.7%).



