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Attitudes of media college students in Egypt towards the use of
artificial intelligence applications in the field of education during
the Corona crisis: a comparative field study

Study summary

The problem of the study was “monitoring the relationship between
the characteristics of students of media faculties, their specializations,
and their attitudes towards the use of artificial intelligence
applications in their educational curricula during the Corona pandemic
crisis.” The wuse of artificial intelligence applications in their
educational curricula during the Corona pandemic crisis.”

In this study, the researcher relied on the quantitative survey method,
using the online questionnaire form (electronic questionnaire) as atool
for collecting data from a deliberate sample of (400 individuals) of
media college students in Egyptian universities [Cairo University, 6th
of October University of Intelligence] who used applications Artificial
intelligence in their educational process during the Corona crisis.

The study concluded the following:

- The success of (artificial intelligence applications) at media faculties
in Egypt in assisting college administrations and communicators
(faculty members) in facing the crises resulting from the global health
crisis caused by the emerging corona virus. Faculty members, which
created high positive attitudes

The applications of artificial intelligence constituted an important leap
for students of media faculties, which helps to raise the quality and
level of education in the media sector in Egypt.
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Study summary
The problem of the study was "monitoring the relationship between
the characteristics of students of media faculties, their
specializations, and their attitudes towards the use of artificial
intelligence applications in their educational curricula during the
Corona pandemic crisis”, Therefore, the objectives of the study
revolve around a main goal, which is "discovering the relationship
between the characteristics of students of media faculties, their
specializations, and their attitudes towards the use of artificial
intelligence applications in their educational curricula during the
Corona pandemic crisis." and a set of sub-goals emerged from this
goal, namely (recognizing the extent to which students of media
colleges use artificial intelligence applications in their educational
process, and the names of the applications they used during the
Corona pandemic crisis / To reveal the benefit that students of media
faculties have from their use of artificial intelligence applications in
their educational process during the Corona pandemic crisis / and to
identify the challenges and difficulties facing the use of artificial
intelligence applications in the educational process during the Corona
pandemic crisis. Students of media faculties towards the use of
artificial intelligence applications In their educational process during
the Corona pandemic crisis / and to monitor the relationship between
the characteristics of students of media faculties, their specializations
and their attitudes towards the use of artificial intelligence
applications in their educational curricula during the Corona pandemic
crisis / and to know the proposals of students of media faculties to
develop the employment of artificial intelligence applications in their
educational process during Corona crisis).
In this study, the researcher relied on the quantitative survey
method, using the online questionnaire form (electronic
questionnaire) as a tool for collecting data from a Judgment sample
(Purposiwve) of (400 individuals) of media college students in Egyptian
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universities [Cairo Uniwersity, 6th of October University of
Intelligence] who used the applications of Artificial Intelligence in
their educational process during the Corona crisis [COVID-19] from
various universities and levels [educational, economic, social], and the
researcher based the theoretical framework of the study on
Cultivation theory implantation in order to identify the rates of use of
media college students [study sample] for applications Artificial
intelligence in their education process during the Corona crisis, the
benefit achieved from this use, the challenges and difficulties facing
this use, and their attitudes towards this use, and knowledge of the
relationship between the characteristics of students of the Faculty of
Media, their specializations, and their attitudes towards using artificial
intelligence applications in the educational process, and finally their
proposals to dewelop How to employ artificial intelligence
applications in the educational process.

The success of (artificial intelligence applications) at media faculties
in Egypt in assisting college administrations and communicators in
facing the crises resulting from the global health crisis caused by the
emerging corona virus. High positive trends, as the results indicated
that the majority of media college students [the study sample] with a
percentage of [55.3%] were benefiting to a high degree from the use
of artificial intelligence applications in the private educational
process, followed in the order by students of media colleges [the study
sample] with an average benefit, as their percentage reached [ 37.5%]
The applications of artificial intelligence constituted an important
breakthrough for students of media faculties, which helps to raise the
quality and level of education in the media sector in Egypt, as it has
the advantage that it enables students of media faculties to memorize
the educational material illustrated and re-present it more than once,
followed by the second place. It contributes to the completion of the
educational process in the least possible time and effort with a relative
weight [88%], in terms of the benefit achieved by students of media
faculties [study sample] from their use of artificial intelligence
applications in their educational process.

The results indicated the effectiveness of artificial intelligence
applications in facing one of the most important obstacles to the
communication process, especially direct communication, which is
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represented in shyness and lack of participation, as it has the
advantage that it reduces the psychological barrier towards the
learning process, such as the shyness of asking questions in the lecture
in the third order with a relative weight [84%]. ] In terms of the
benefit that media college students [study sample] achieve from their
use of artificial intelligence applications in their educational process.

The study concluded the following: The majority of media college
students [study sample] with a percentage of [64.25%] were of the
average use of artificial intelligence applications in their educational
process, followed in order by students of media colleges [study
sample] twice as much as [26.75%] of the total media college students
[study sample], and that the majority of media college students [study
sample] with a percentage of [55.3%] were benefiting to a high degree
from the use of artificial intelligence applications in their educational
process, followed by students of media colleges [study sample] The
average benefit as their percentage reached [37.5%] of the total media
college students [study sample], and that the majority of media college
students [study sample] by [47.5%] were facing challenges and
difficulties to a medium degree while using artificial intelligence
applications in their educational process, followed by the media
college students [study sample] who face challenges and difficulties to
a high degree as their percentage reached [33.8%] of the total media
college students [study sample], and that the majority of media college
students [study sample] They are to some extent satisfied with this
use, as their percentage was [46.5%], and then followed by students of
media colleges [the study sample] who were satisfied to a large extent,
as their percentage reached [33%], and that the majority of students of
media colleges [the study sample] reported that they Where their
percentage was [49.5%], and then they are followed by students of
media colleges [the study sample] who have indicated that
specialization always affects, as their percentage reached [34.25%)],
and that it constituted what can be described as those with positive
trends towards the use of artificial intelligence applications in the
process. Their educational attainment is [55%] of the total media
college students [the study sample], while the percentage of those with
a neutral trend reached [33%], and that there is a statistically
significant correlation between the extent to which students of media
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colleges [study sample] use artificial intelligence applications in Their
educational process during the Corona pandemic crisis and their
attitudes towards this use, and that there is a statistically significant
correlation between the benefits achieved by students of media
faculties [study sample] from their use of artificial intelligence
applications in their educational process during the Corona pandemic
crisis. and their attitudes towards this use, and that there is a
statistically significant correlation between the challenges and
difficulties facing the use of artificial intelligence applications in the
educational process during the Corona pandemic crisis from the point
of view of media college students [study sample] and their attitudes
towards this use.
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