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Abstract

The current study aims at exploring and analyzing the content
presented on the electronic platforms of the Egyptian universities,
including the official website, social networking pages to identify the
dialogic or one way approach adopted by these universities in
managing their relationships with stakeholders. Cairo University
represents governmental universities, Misr University for Science &
Technology as a private one and Nile University as a non- profitable,
non-governmental university. This analysis can clarify to what extent
these universities depend uses the dialogic principles for managing
relationships with their publics on its electronic platforms. Findings
of qualitative content analysis indicate that all three universities give
more attention to usefulness of information and ease of interface than
conservation of users, generation of return visits and activating
dialogic feedback. Generally speaking Nile University is better than
the two other universities in applying the dialogic principles on its
electronic platforms.
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