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Abstract:

The current research aims mainly to reveal the nature of the relationship
between the perceived quality of e-shopping with its five axes (quality of
interaction and communication - quality of perceptive information - Website
Design Quality — Safety- Competitive Advantage) and purchasing behavior
with its three patterns (rational purchasing behavior - Emotional Purchase
behavior - Compulsive Purchase behavior) university youth have the research
sample, and The search tools prepared which is (the general data form,
questionnaire for Perceived Quality of E-shopping &, the questionnaire for
purchasing behavior) and its applied on (463) university students who were
chosen in a random and purposeful manner from the youth of Aswan and
Minia universities from rural and urban areas. And from different socio-
economic levels and provided that they are one of the electronic shoppers, the
research followed the descriptive analytical method, and one of the most
important results was that the highest percentage of individuals of the
research sample prefer Arab e-shopping sites, as their percentage reached
63.5%, Clothes were the most important commodities that the research
sample accepted to buy from E-shopping sites, with a percentage of 17.93.
The level of awareness of both the Perceived Quality of E-shopping and the
purchasing behavior of university youth in the research sample was also
found to be low by 62% and 57.5%, respectively. The relative weights of the
axes of the Perceived Quality of E-shopping were also shown for the research
sample, as it was found that the competitive advantage came in first place
with percentage of (29.8%), while the quality of perceptive information came
in the fifth and last place percentage of (8.8%). The relative weights of the
buying behavior patterns of the research sample differed, as it was found that
the emotional buying behavior pattern came in first place with a percentage
of (52.4%), while the pattern of Compulsive Purchase behavior came in the
third and last place with a percentage of (10.9%). There were also statistically
significant differences at the level of significance (0.05) and (0.01) between
the members of the research sample in the perceived quality of e-shopping
with its five axes according to the variables (age, family size, monthly family
income), while there were no statistically significant differences according to
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the two variables (gender and specialization Scholastic). There were
statistically significant differences at the level of significance (0.05) and
(0.01) between the members of the research sample in purchasing behavior
with its three patterns depending on the variables (gender, family size, and
monthly household income), while there were no statistically significant
differences according to the two variables (age and school specialization). the
perceived quality of e-shopping in its five axes was inversely associated with
rational purchasing behavior at a significance level of 0.01, and it was
directly related with emotional Purchase behavior at a level of significance of
0.01, while there was no correlation between the perceived quality of e-
shopping with its five axes and the pattern of Compulsive Purchase behavior.
The competitive advantage was the most influential variable in explaining the
variation in the purchasing behavior of university youths, by 79%.

The two researchers recommend: The necessity of preparing Extensions
program to develop consumers ’awareness of the perceived quality standards
of e-shopping and to promote rational purchasing behavior, especially for the
university youth group, considering them the pillar of the nation, its capital,
and the true supporter of the Egyptian economy.

The two researchers suggested a Extension program to educate
university youth about the perceived quality standards of E-shopping to
Rationalize their purchasing behavior.

Keywords: perceived quality of e-shopping - purchasing behavior -
University youth.
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Gl o ) ey liall) g e o)l il iy (Lpndlid) sl ¢ LY)
Jaloill e 3yl lyaadly (5)Sal (gianall Lo )l Baaly dypee Jayas (5 0
OsOLILS ¢ (3 puiil) ablse pe agleldi (saas agi)lid) alad Al il jSY) ae
s Ledal e (st (A lanally aludl e cilaliaYly cilalaiay) Led
SIS (o Laye s Jaanil) i pumaionny GuDlally Apglal) Calsell ()5S aley)
Vs L gm0 Bl ¥ 3LSlaks Hselall oy peladlly alaiay) e daslill
+( s A a8 il A padll 33sall o U 13 Al s e o5
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sl o Cadl) e =l Qluddl cila s cllagia G Gl Jalad (14) Jsaa
463= () 5pm) anad by g A (3 gaadll ASj0al) 3agal

G | ddad | clap| buglie Egana CRbil Jaaa 3agal)
aya (F) [&al|  claal il pal) g a4l
DF Mean Sum of (Ggadll
squares squares sy
0.01 | 73.035 | 2 | 5881.325 | 7883.986 cile gendl saga
461 | 115.328 | 30289.541 | cilegendl Jals Jelal)
463 38173.527 gyanall | YL
0.01 | 57.021 | 2 | 4689.471 8976.301 Gle ganall (g 335
461 | 80.219 21681.258 | clesenall Jals L glaall
463 30657.559 & sanal) Al
0.01 | 52.930 | 2 | 4089.122 | 8729.217 Gle ganall (g 339a
461 | 68.615 15647.035 | cilesendl Jal aans
463 24376.252 & sanal) sl
0.01 | 50.416 | 2 | 3705.448 | 9589.381 Gle ganall oy Y
461 65.374 14253.007 | clesanall Jala
463 23842.388 & sanall
0.01 | 55.231 | 2 | 4351.010 | 7689.275 e gena) SN
461 | 75.609 21564.801 | cilesendl Jals Al
463 29254.076 & sanal)

Gl A Al G Ailas) AN il g0 Gl of (14) Jsaad) (e oy
' dad lS Cua pul) el T gAY Bontll A0 Bagal ylan
Glbyaal (L.S.D.)lal ely) &8 AVl oladl Glals 0.01 (ssine xie 4l

Al Gl b Ladg saoaial)
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463= () by aaal Udy g SV (g gaaill AS)aal) 31500

ASJAAJ\ K.AJM‘ S-\J@ J5a

N Laiyly Joladl) Baga jgaa

37.258=a | 26.021=» | 20.504= | 49.736=s  35.587 =»| 23.219=. &)
7.658 ** 9.215 ** dagia
14.047 ** | 19.892 ** 16.410 ** 28.312 ** 3y
Sl e sl araal Bagy 5o
30.189=s| 20.87=a| 16.087=5 | 31.370=s|  22.119= 18.756=» &)
4781 * 6.089 * | daugia
7.671 ** | 12.753 ** **0.217 13.998 ** 8 S
Ladldl) 33l ) gaa
35.114=5 | 29.562 =2 | 20.630 =» | sud)
7.956 ** dagia
*%14.354 | 16.027 ** 50
0.05 * 0.01 *#*

AN (g5iwe 2ie Ailian) AV 3 Uiy s dlia o (15)Jsis (e cod

gren o dindl i aalal Gludl) cilag cillasgic 8 (0.01) ¢(0.05)
sy Laaiyly Je il 535a) 35 A (b gaill AS50al) 525all (eliie y5laa
cllal 551 anad T8y (Apnslith 3haalle SLaY) gl aanst 535264 00)1 Ao slaal
) ana 3345 of () @l Gl angise aaal) 5S5uY ¢ saiy cpdll QL)
Glakaiag el o (uSens  Ally pabiai® )y e lial) sl (e ayhe
sy aibadly ol Slad 1) ge Lals aalall Lot Lo e L)
s (g raal) duial) Caya upad aay Ay SSIY) 3ea¥ls 231y ) o3ke
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Ganty (Al Slaglaally SLEY) 8 GEN e (g S Goill Qi) b
W8 agiond el o dalis gl 3a5al shanai ae ds S allsall (e Lele
O lgale Joany A Cilaglaall 3agal dlyg ) a3 Sl pually Sl e
b Dl bl coulie jua slacly Joeatl) Aoy ot (A Ay SSIY) 285l
Goniill a5 all oy ) Jany Laae 3g AT (§5ually llgi o) Gy Jlosiy)
Lo Sl s iiall A4S alinsly Lagean Gled) by 858 Adaiye 3 5SIY)
ool o Gall dle aalad Gladd) cilas cilbgia G @94l AN (16) Jgan
463= () sy Jaal Wdy 59 SN (G paicll ASpaal) 32500

e | dhdad | alag b gia gsara ) Jdaa Bagadl
aya (F) Lal | clagal Cila ya! il
DF Mean Sum of Ggadll
squares squares gAY
0.01 | 55.910 2 4651.511 | 8976.113 Gle ganall (g aga
461 79.326 | 21534.002 | <legenall Jals Je )
463 30510.115 granall | cilaiYly
0.01 | 33.640 2 1980.457 | 9685.715 Gle ganall (g aga
461 53.821 6895.613 | ilegeaadll Jab Lo glaal)
463 16581.328 & sanal) 45 2al)
0.01 | 52.331 2 3643.189 | 9531.457 Gle ganall g 335
461 62.198 13687.246 | lesasall Jala Al
463 23218.703 & sanal) bl
0.01 | 48.012 2 3514.657 | 9682.652 Gle ganall fyu o)
461 59.601 12475.423 | leseadl Jala
463 22158.075 g sanall
0.01 | 49.814 2 4210.642 | 6571.918 Gle senal G 85l
461 70.550 | 22356.413 | lesanall Jals A
463 28928.331 £ sanall
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o ol L ahal cpn Ailiaa) AV 3 Ty dln of (16) Jsaad) (e sy
i S a5 (gl Jaall Tass 35 S 3suill )0l 3352 slaa
(L.S.D.)jlsia) elyal as Aal olal lads «0.01 (gsine 2ie 400G
Al Gl b Lady 3aaatell Gl Hlaall

o9 Ao Gl iie =l QLA aly )y cllawgia G (39,80 aya (17) Jyaa

463= (&) By¥) Jaa g g CY) (§ guill ASnall Bagall

Ag aal) dgglaal) 3aga Hsna

CNLaiyly Je i) 8aga ) saa

&y D i addie iy b il Jadl
37.643 =» | 31.457 =a | 21.027 =2 | 39.560=a | 29.384 =, | 23.684 =. | (il
3l
8.001 ** 9.032 ** | lugia
12.908 ** | 16.307 ** 12.410 ** | 8.981 ** | qifye

O Jsaa ahsal) arandi as2 gaa
& s addie iy Lsie (il Jaul
20.289 =» | 30.645 =, | 35.987 = | 37.912=.| 33.658 =» | 25.356 =a | (gl
3
7.286%* 0.554 ** | lugia
11.819 ** | 14.947 ** 13.725 ** | 17.003** | adis

L) jaall g
iy Ligie adiie JAu
21.023=5 | 25.732 =2 | 37.819 =» | (gl
3l
7.905 ** | laugie
12.548 ** | 16.912%* |  adij
0.05 * 0.01 **
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s gill 2l c¥lme § Gigmdl Al
A3 (s5ime die Aloaa) AW cld Ug i dlia o (17) sl (e it
sbae pen e Sl de aalall Qldll cilayy cillasgic 8 (0.01)
Aasleall Bagacc¥laily delall sa5a) 35 5K (3 suill 45500l 5o gl (uliia
Jaal lgd allal 5y uSU (g el Jaa Wl Uiy (xdgal) e s 335 d S 504l
aed i (omalall QL () Jaall g i) o () el (fiall) anfigepdiyal
o Al 8 ey 3 5 ST IS s (g S Gty HLIAY) A
shall JhS o LS agd Al 8ISI sald) acall gl las cubalaylly ULl
JuaiY) saga dua (o (35 AN Bsuiill 325 e o aSal) 8558l aade;
JAN gy daslaall agdy Jll agl ans Al adsall A5 dasleall 483 50
e alie 3lie mitall Bagag wludll Cufigiy jandl (B agillac)y LY B0
Gl e Sl o a8 il palially ) Ay S adlsal
e 2N sant Al 35 2 gt Amidid) Jaall gd aslal)
5y bylalie 35 SV oyl (o 50K 438 o LY ddlia) cadlall Jil <ol puall
s)d e By I iy el il lanl 5 el 2 B
Liall Zsdall e () sSlgiudl) of Led 1528 3l (Hasslinger,A.,&et al,2007)
Cuill Ay alsall (e agSUial ade Ca il e Bous J8Y) aa
S gl sl il 33 2 o Lu) e 508l anal Al il 0@l & as
Aajie Bl e siSany) AE) il gl)
due bl 5a(0.01)4Y 2 ssiuse die Aglian) AV D (358 dgay ) LS
53 llal 3B (5 pe-tll Janll Ly (madlisl) s all= ol 1) (g)5mas Conl
Jrag 8D (el Jaall (mlass) of ) el liiald) aajis cpatiial) Jaall
Aandll o Aaldl e Jguanll 5 aaw (lall) cllgn il clslyl 4
LSIia 35 SN 48 gt Aidal) ALl a QLY jeaie 5% by dyyg pial
Aalh) sShar Y agisS ae duals DELY) Qulgiy piiall 8asa s pad S5 aa
L Jg¥ Gl daa giaty dllyg «laay)
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Agludl) ALl dolud) baladl B ddlan) AYa @ld Ggsd aagi 0 SEY ()il

Qi) oA (el bl dglud) — dhlal) il delud) —mdpll Sl

comiadl) g alamBly o Liay) g gimal) Cpita pand ok dad) L aalal

dana (e Biailly (S pgedd) JAAN (Byul) ana ol Ganaddl) ¢ yandl

=1 & il s

oy clagio o B yall A e Cagd i T.Test e jlial olya] -
bl iy L bl el bl e il e aalall Ll
(20¢19¢18) Jslaally mimsa st LS (] Ganadiill ¢ jpanlle (puiall)

oLl bl o Gl ANV o Cagdsll "d dad alagy cplil) didati eha) -
Auhall Clyrie e e JS5 S

Llail cilays cllawgie (s el AV Ao Casigl (L.S.D) jlidl elya) —
5o LS Al i T i) Ae nelad) i) gl 3,80 bl
(252423 21) e Jsally raage

dolud) balail o il dle aalad) Glbdl) cilags cllaugia ¢ cpbill) Julas (18) Jgaa

463= () oaiall Wy il

. i PR Lo gial) i) i) & gled) Jalash
(fJ""'“" nen ] JL"\.\.J‘ u.)l.ua.“ U‘“"?J U-UMS Ju
aya ¥ 0

Stander. D Mean

0.01 | 15.95 | 15.810 75.413 | 5 | adl bl dld) b

0 12.063 72.016 | el

0.01 | 13.02 | 11.903 71.225 | 558 | iblall bl @l b
0 14.510 | 74.036 | <

0.01 | 18.65 | 9.897 69.110 | il £, gLl Lacs
8 17.265 | 77.917 | &l

(0.01)4Ys (s5iue xie dglian) AVS 1D (38 3sas (18)dsanll (po (i
aill bl Gl has e Gl die aeladl Gl cilayy ilasia o
hee papSs G G ) el sl aags QS allal Guinll b
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058y (llseagally sl 8 alaiBU Wilad) (o8 zliad dage @ouiil) (g pdins
bl iy g ailaliin) ) 8 Toane o sSs e )pl) (e diaa

ralall sl sy cllagia 8 Adlian) AV D (3558 agas o) WS
Sl el ahalall hall @) hall Gl blal e Gadl die
it €T ) o U el il aa iy oY) mllal uiall lag (Lo 548l
05050 Gan i) e bl e g oS Gaudl) adlgay colaal¥) Jualsill adlal
Gasill Jare o a3 Lee Cilatial) iage dipphay 4 S abidl Cilgals e
3535 Sl e dualiy i) e bl o aldieY) 3203 Gerdy IS (el
Gun Bum (AW e el QLIS il mojall e el Lo laial 2y
) gl e Ceads A e puinll Aaid) e leg ol L Gind
Glic] to el WS lgpalay ) donddl) QWG 136 il el o dals,
by AV Guinll ald BY edaay sedall ST S8 pudll lad 153l
Hlo e O Ly ae Al o3 BB edlls ilalall Il Gl adan
Ssludl 3 555 asmy o1 BU(2018) s Allas 438l ¢lay5¢(2016) 2l
b Ly (Y] wllal copll e Aaalal)l (DUl gyeills ibalel) o]yl
Aol e jim ¥ Gaall o) e 1sash 03 (Sumera et al.,2017)4u)s 4
gl iyl

Jalai s Cal) iie =l QLA alblada) aly ) cllawgia G (39,80 (19) Jeda

463= (0) sanll Uiy ) sled

R iad dilad) bl sl | A el bl

. gl ()

Ay "< | Stander. D Mean

ds e | 0.379 | 8.661 60.878 | 223520 | il dglull baai
7.581 61.190 | A26>23 Al

Jioe | 0.411 | 10437 | 63.715 | Ae23>20 | il dslud) bl
9.876 63.134 | Jc26>23 Abladl

Js e | 0.305 | 8.349 | 60.140 | 223520 | il dlslod) daai
7.904 61.687 | Ae26>23 el
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Glayy Gllassgia (g Aflian) AV G G508 35ay a2e (19)dsa e i

Shal @l Shall ol blal ges o dadll Ao alad) bl
Ol aafise yenll Wy (el Sl bl alalall 3,80 & lullons
OsoUL (Al Aeall Asjall ol Ll oSdll elaiddl iyl ) el
plaia) §sS Sua liie (SOleiuly Ay el Ll pgrany dus Slalaiay)
Sloid AV slad dpale ilaliill agalas Yy 4dsilly pelaall o Caate cladl
el e Lo am Rama dd Ala il ) sl e o)l Gl
el ae alidg 135 ¢ pa¥) ciliiial il (g lealing Y 8 LAY i)
e Sl Sl e jell sy st ll(Santhi, 2018).

il e Sl
bl Ao dad) Le aalad) GLadll clas claugia G 39,80 AYa (20) Jsas

463=(0) bl pawadill Bdy i) o glud)

AVl ggieea | Aad ity Lo gial) O Al & glad) Jalasl
vy @kl (sl )
Stander. D Mean

Jds e | 0.468 | 11.387 71.203 e | Al bl b
9.891 70.526 il L)

Ja e 413 9.780 70.514 oo | ) ) e
9.061 70.001 il Akl

s e | 0289 8.956 69.147 eale | Al el b
9.630 70.465 LI Gl

Glasgie G Adlaa] Ao @ld 5558 35ay 222(20) Jsaall e 8

S slall) Sl bl blal e daall A oaalall Qludl) cililai
¢l il Ly (il ) gl ilalall 5] Ll
relalial iald s Qlodll Al bl o () el liald) aagi
ALl gaina (e il Loy 5 SN L aially aeilit g
Dl A ae o lidy iay o)l aganadty 28 (50 () spiany
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e pralal) Ll S ellul) 6 5558 35ms 28T 63 (2011) o
Aglady) aslell mllal cuhall Gacadill i
Goludl Bladf o Gl Ae ralall Gludl) cilajs cillausia ¢ bl Jolas (21) Jssa
463= () sy anal lady 3f,

Gfis | Cidad | clye bgia £sa2a Colal) Jaaa & oladd) Balaif
ayay (F) Ll il yal) il yal) %A
DF Mean Sum of
squares squares
0.01 | 34.230 2 1827.511 | 4569.121 Cile ganall
G olad) Jaad
348 53. 031 10396.736 | cilesanall Jala
i) Al
350 14965.857 £ sanall
0.01 | 41.980 2 166.915 6984.081 Ale ganall yu Soledd) Jaas
348 41.851 8587.903 | cileganall Jala Al
350 18271.984 £ sanall Al
0.01 | 50.983 2 1569.130 | 30652.023 Ale ganall ym Solad) Jaal
348 355.010 56685.963 | cleganall Jala %Al
463 87337.986 § sanall i)

Ll cllain o Aglas) AN il By dllia of (21) dsaall e sy
" dad lS G 5y anal Ty Shal @bl Bl e Caad) die aalal
ciliaall (L.S.D) sl eha) 2 ANl oladl Gl .0.01 (s5ise 2ie Ala "G
Al Gl G Le s saaeiall
Aol aladl o dad) Le alad) QL) cla s claugia G Goudll VA (22) Jsaa
463= (&) bl anad by i)l

balad) ) @gld) Jaai

Lyl Al gl haad

37.028 = » | 48.530=a | 60.987 = » | 50.113=a| 40.369=» | 29.023=» | &)
3.95] ** 2314 ** | daugie
5.170 ** | 21.901 ** 7.590 * 9.023 ** 88
A L dalad) haad
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48.310=5 | 66.091=s | 80.325= &)

5.897 * | Alawgia

25.023** | 30.0897** 8y

*0.05 0.01 **

¢(0.01)aY2 (s5ise 2ie Aloan) AN ld g5 dlin o (22)Jsas (e Ol
Sl b e Giadl dne aelall Gl cillain) cllassie o (0.05)
A Gl aa gy tanall 5308 1 (553 pellal 5] anal by a0s ) 354
Gile Ao 3Ll dnld) Jagally ¢Le V) caly LalS 35 ana oy LS il )
Qs Sl (50 A8y alalia) paad ) graladl Gl adyy @2 a1 Gaallsl
b8 MAs) b andlie (e 3 Lae Ley e (o) ol ad el Tad g 4l Cilas)
Jaa B yia) Aidpd Il ae (B s candl) (LGl bl aelals o))l
oLl adlial cialyall il Slgludl 8 (3558 a5as ash ) (20120055545

Ao sially 3yl Y|
Glagia (4 (0.01)AY2 (s5ive die dilas] ATV I3 (358 dsay il LS
(siblall Sl Sl aw e Gadll dne aeladl QL cillan)
asis canal) byia ) (553 mllial 5591 aaal Uiy (Loyedl 2l L)
Opel) CLAN A myall il Ll 55 ) a0 Ll 4l ) ol olsiall)
V) e Gyendll O daldy dnlall Cligeal laill o0 58T JSE ailalia)
Tarlads ()9 (A1 e lall Jae dnal alsns J5¥) HLially dllgindl) ddble alals)
Al vall (508l SH-al) ) Jaai ] Aty el o alalall o) 5l adaiub Basa
) GAY) salear ¥ (s sdydey o8l (i AR iy ojpad Ao (gslaid
a8 4y Ly G5 Vs cdal il Guds Ledld aa B eldll dlee o 5S4
iddee e gylanidl o 5yndl) viy Ml ¢ aiall sagmyl 4ie paldty gleasiay
e ading 13850 AV alal agal I jad adys Aygn Suied dal e o)yl
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o Daals 558 (el eyl of sl il (Kinney et al.,2012)4uly it

JAcadana) ddally dda gial) dndall of @

dglud) Blail o Cagl) Ae paalal) Glodl) cilags laagia Gn b3 Jdad (23) dssa
463= (0) 5yl (gpgd) Jaall dy )

s | Chdad | clapn | bugia £5a2a Colal) Jaaa & oladd) Balaif
Ay (F) gl Cilag yal) Silay pal Al
DF Mean Sum of

squares squares

0.01 | 37.813| 2 | 173.351 | 3583.030 | wilesend o
461 | 41.390 | 8185.731 | legendl Jals
463 11768.761 & sanall

A glud) Jaas
3ol i

0.01 | 47.678 | 2 | 803.121 | 15230.166 | cilesendl u|  lslad) baal
461 | 155.023 | 30957.168 | cile senall Jala Ayl
463 46187.334 ¢ sandl siklal]

0.01 | 50.678 | 2 | 579.490 | 9543.0677 | desenal |  lglad) baai
461 | 190.369 | 38483.415 | cilesenall Jals b
463 48027.092 ¢ sandl gl

il wsgia 8 Al as) AV cld Uiy o llia o (23) Jsaall (e ey

Jaall Laay Ayall ) Llal e aall de aaalall Glodll cillasi)

&3 AN AN olal lads 10,01 (s5ime die Ay "Ca " A CulS Cum Bl (556l
A ol L Leds saaeiall culiyladl (L.S.D.) jlas) e s

Aolud) bladl o dad) e aalad) Gludll clags cllaugia Gm g8 A¥a (24) Jea
463= () bl (gpgil) Jaall by 3fpl)

Allal) il dgld) daad L) i delud) daad
e Lo sie aidie i Lo sie Uaidia aaa

51.213=.| 38.211=» | 25.013=» | 27.896=4 | 30.536=»  41.210=» | &)

b phua
8.356 ** 8.930 ** | ilaugie
13.807** | 21.980 ** . 3.985 ** | 12.377 #* | 3,8
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) ) delad) faas
CJ:..})A L}M}:\A o e *
55.310= | 40.314=» | 28.823= | &yl

10.547*% | Adasia

15.017%* | 25.358%* |  §us

AN (gsiue die dflaa) AND ) By dla of(24) Jsan o iy
Aol b e Gl die el QLEl cllain) cilbagie 8 (0.01)
ey comiaidl Jad g5d allal 5udl el Jaall a3,
090 laliay Wiy LAl Jeag 3 Il Jaall Galissl of ) @lld sl
V) i) e Gaeall S allaty Yy cand alala iy g 2l S Gl
o @Sl ((Rababahe2013)duls ae (33 135 8ygpuall il Lo i
e 3 Jaa) adije oyl e BaBlies his ST 0K JR (aidie dllgndl

i) e
Glaugie 3 (0.01)4Y0 ssiue dic Ailas) Ao b (3558 aag 4l i WS
sludle dhaladl Shall dslull) e o Sl Ao aalad) LA Gl
Ay Gl angiy cadipall JAN (550 mllal (gyetll Jaall iy (el Syl
Al Gl Cus ¢ alEY) it e Sl gl il Jadl gl of )
G Gl e DUy AU L) (ag Al s G Adsall Cilusally
e aols (530 alel di aay s QLA (gl el B Al A de il
o 2ally Aase e Apale 258 (g0 i) ye Aabial) cleadlly aldl fylal)
el lee LIS Jla & Loy Jy Gilaiiall e IS e (g pally Gliaggasl)
sl 3 gl e Jef sagms Ji lealy clsiidl igsadlsall any
s clidl gl padll Jie @AY cledll ) Al
Ol iy alead Glatiall e dad desiie )l 555 e g lajinl )y Jlagny)
Gl ls oY1 Lo LaiaY) clidal) 5\Slae Yslae 4l (g g5 o180 b olsg]
Gouill laph aleny Lea BhlAll (sdiven (St oy e Aaald an S el
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sl sag YT 5ysha a8l Calaaidd asty 8y aklall olall ghays g ASHY)
JIsa¥) Gl die Loapll jenilly o LEY) el 8 520l 3 Il AGESE Cum (54l
(Sarika (e AS Luh we 38 13ag gy ey G Apldl e liall e (gl
el ) an Jaall gl ol 1S (pA(2019)Jskaed) a5 et al,2014)

Ao ladie zaladl QL ol Plan¥) cl¥aze dap dua chdll Jaza
sl of 1581 o2 (Mueller et al.,2010)auhs pe calidy 13ags caglsda
Ay 3 (epedl) Jaall (ssins 3l Y Cuil) e (gedlly SR S
L A Gl daa (3iay
Bagall Jglae o Auilas) A il dbldy) ABMe aag Gl
iie Laddal) Gl ool Jpal dglad) blaily gAY Geedll AS)ual)

hlaily g A8 (3 pmiill A5 aal) Bagad) ) glaa G Bl ) cBlalaa ad (25) Jsin
al) A alad) Gl ol )l ¢ gl

R R R DA sl B
e bl S A 0all Bagal) yglaa
e sillal) R!

ALY Ggul
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