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Psychological counseling from traditional to remote counseling and therapy: a study into
the attitudes of counselling-seekers from university students in light of the variables of
shyness, social interaction anxiety, and some demographic factors

G. Fahd Oqgab Al-Mutairi
College of Arts and Humanities, King Abdulaziz University, Jeddah

ABSTRACT

The purpose of this study was to examine the attitudes and preferences of university
students seeking online psychological counseling services compared to traditional psychological
counseling at the Psychological Counseling Center at King Abdulaziz University in Jeddah (n =
120 male and female students) in light of the variables of shyness, social interactiveness anxiety
and some demographic factors (gender and age). The researcher developed the attitudes’ scale
towards online psychological counseling compared to traditional counseling,comprised of (20)
items, the scale of social interactiveness anxiety, comprised of (15) items, and the scale of
shyness, consisting of (12) items based on a thorough reading of the relevant literature. Through
a pilot study on a small sample (n = 20 male and female students), the researcher used the
descriptive, analytical method to collect and analyze the data selected by convenience sampling
from students seeking psychological counseling services at the University’s Psychological
Counseling Center. By computing the mean scores, standard deviations, correlation coefficients,
one-way analysis of variance (ANOVA), and multivariate analysis of variance (MANOVA) for
mean scores, the results showed that the attitudes of the sample towards online counseling were
high compared to the attitudes towards traditional counseling with a mean score of 3.57 and a
weighted percentage of 81% for all items of the attitudes scale. The results of measuring social
interaction anxiety and shyness indicated an increase in social interactiveness anxiety and
shyness among the study sample, which indicates that the subjects suffered from anxiety in
social interaction and a high average of shyness with statistically significant differences in favour
of female informants compared to male informants, which makes them more responsive to
choosing e-counselling environments. Online counseling, it was revealed in this study, could be a
substitute for traditional psychological counseling in search for mental and psychological health
services. The results indicated that there was a positive correlation between male and female
informants’ attitudes towards online counseling and between shyness and interaction anxiety.
Using MANOVA to determine the effect of gender and age on the interactions between the
variables of the study on the attitudes of male and female subjects seeking online psychological
counselling and between shyness and interaction anxiety, the study findings showed that these
variables are intertwined. The study discussed the results of the study against the background of
previous studies, thus lending final conclusions, recommendations, implications and future
research suggestions based on the results of the current study.

Keywords: Electronic Psychological Counseling; Traditional psychological counseling;
Shyness; Social interaction anxiety; Universities psychological counseling centers
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