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The Provision of Employment Problems in the Food and Beverage Sector of the Hotels and
Its Impact on Job Opportunities for the Saudi Labor
Case Study: Jeddah Hotels

Osama R. Jastaniah
Faculty of Arts And Humanities , Department of Geography and Geographic Information
Systems, King Abdulaziz University

ABSTRACT

This study focused on workers and the employees in the food and beverage sector in
some hotels in Jeddah City. In order to identify the factor and variables that reduce the joining in
that sector, especially the young people in Saudi (males and females).

It has been prepared two questionnaires, the first one applied to the workers and
employees in this sector, the second was applied to the managers or owners. The study sample
consisted of 351 workers and employees, and 44 managers and owners of the hotels, that
randomly samples was selected from size of population 1592 belong to test hotels.

The results indicated that there is an urgent need for the foreign labor, and will continue,
because there is a reluctance of Saudi young people — male or female — in the food and beverage
sector in hotels. The study concluded a number of recommendations and suggestions.



