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Emotional intelligence and its relationship to stress coping styles in a sample of
females: married workers and non-workers in Jeddah City

Anfal Bent Mohamed Omer Ben Tag EI-Din G.
Faculty of Arts and Humanities - King Abdul-Aziz University,
Jeddah-Saudi Arabia

ABSTRACT

This study investigated the connection between emotional intelligence and
psychological stresses coping. In this study the descriptive approach was applied on a
sample of (229) married women (118 workers and 111 non-workers), in Jeddah city
(2016/2017). Furthermore, the study applied (Alkholi,2002) stress coping styles scale,
(Alanzi,1999) standard for stress coping. The finding of this research suggests that there is
a connection proved statistically between the positive total score of emotional intelligence
and stress coping from the selected sample. (Workers and and non-workers ).

The results showed a statistical significance between the total degree of emotional
intelligence and five styles of coping with the positive stresses out of seven (positive, self-
control, problem solving by planning, time management and cognitive building style) in
favor of the married women workers. The results also showed that there was no
statistically significant relationship between the total score of emotional intelligence and
the total degree of negative coping style from the selected sample. (Workers and non-
workers). The results presented that there is statistical significance between the total degree
of emotional intelligence and three of the styles of coping negative stress out of seven
(isolation, aggression and relaxation style)in favor of the married women workers .There
was also a statistical significance of the value of T test at the level of significance (0.01
and 0.05) in four dimensions of the emotional intelligence measure between married
worker and non-worker married women, moreover, the results also confirmed the
existence of differences in favor of the married worker women sample of the total degree
and that dimensions. The results showed that there were statistically significant
differences in the responses to two styles of coping with the positive stresses in favor of
the married women workers, namely the positive and the search for social support, while
the presence of statistically significant differences in favor of non-workers married women
in response to the style of cognitive construction (0.05).While there were no statistically
significant differences between the average responses of married worker and non-worker
women in styles of coping with negative stresses (dimensions and total degree). The
recommendations of the study are concerned with the preparation of training programs for
personal dealing with the development of emotional intelligence skills for married worker
and non-worker women. Additionally, important attention to provide the awareness for
non-worker married women about styles of coping positive psychological stresses.

Key words: Emotional intelligence - styles of coping with psychological stress - married
worker women and non-worker women.



