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Development Of Administrative Performancein Ain Shams University
Through The Implementation Of Artificial Intelligence Techniques

(Research Abstract)

Artificial Intelligence (Al) is a modern computer science that is
looking for advanced processes of machine programming so that
itfunctions and concludesin a simulated way attributed to human
intelligence. Examples of Al-based simulation include the computer
ability for solving complex problems,its ability to take rational
decisions in a logical and orderly mannerthat is in accordance with
the reasoning process of human mind, and itsability to interpret the
reasons behind taking such decisions. The Al is a science that has a
lot of proven success in different arena; among them the self-
propelled vehicles, the automatic and simultaneous translation, the
automatic planning and self-scheduling of tasks,intelligence games,
robots and etc. As a result of this great success, the applications of
Al have been adopted by many companies,industrial&commercial
Institutions and service institutions as well.

Simultaneously, Ain Shams Universityas an educational
institution of higher education could develop its administrative
performance through the implementation of artificial intelligence
techniques, such as the expert systems, the artificial neural networks
and the genetic algorithms in full support of the university
administrative, marketing, financing and educational activities. In
fact, the artificial intelligence techniques could be implemented for
administratingthe universitymarketing services,for making and
taking the decisions which support the scientific research, for
providingstudents with distinguished educational services, and for
developing the performance of the university administrative body.

Keywords: University Administrative Performance - Atrtificial
Intelligence - Expert Systems - Artificial Neural Networks - Genetic
Algorithms.
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