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New perspectives in language industry

Hussein Mahmoud
Badr University in Cairo — BUC.

DOI: 10.21608/tjhss.2020.46866.1005

Abstract- Considering the language as industry represents a giant step toward the future: it means that we can call our
graduates “language professional” which adds much more power to this category of services, often underestimated. To
better know how this market functions, we can look at one area, that of specialization in professional language services,
which continues to grow in the world. In 2107 alone, online and offline content translation, interpreting and adaptation
services recorded total revenue of more than 43 billion dollars. The areas of greatest demand have been e-learning, which
continues and will continue to show a booming dynamic. This is mainly due to the increasing internationalization of
companies that need to ensure that they have a world-class linguistic and cultural presence in every and each country.

Index terms — Language industry - translation — machine translation - machine translation post editing - MTPE

I don’t know how or why the title I’ve chosen for this intervention is changed from language or
linguistic industry to translation industry, however both are related to each other. By language industry
we mean the sector of activity dedicated to facilitating multilingual communication, both oral and
written. According to the European Commission's Directorate-General of Translation, the language
industry embraces several activities such as translation, interpreting, subtitling and dubbing, software
and website globalization, language technology tools development, international conference
organization, language teaching and linguistic consultancy!. These kinds of activities are almost the
same in the linguistic industry all over the world, with little and non-significant variations from
country to country.

Considering the language as industry represents a giant step toward the future: it means that
we can call our graduates “language professional” which adds much more power to this category of
services, often underestimated.

To better know how this market functions, we can look at one area, that of specialization in
professional language services, which continues to grow in the world. In 2107 alone, online and offline
content translation, interpreting and adaptation services recorded total revenue of more than 43 billion
dollars. The areas of greatest demand have been e-learning, which continues and will continue to show
a booming dynamic. This is mainly due to the increasing internationalization of companies that need
to ensure that they have a world-class linguistic and cultural presence in every and each country.

thttps://ec.europa.eu/info/departments/translation/language-industry-platform-lind_en
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But what are the emerging sectors that will need quality interpreters and translators the most
in the coming years?

Video content

On average, Facebook records 8 billion video views every day, while 300 hours of video are
uploaded to YouTube every minute, with about 5 billion videos watched daily. Interestingly, almost
85% of videos on Facebook are watched without volume, which highlights a market space for the
realization of subtitles. Captions, and voice-over are now necessary services if you want the video to
reach a wider audience.

E-Learning and MOOCs: quality translators needed

The distance learning industry through online platforms has been and is expected to continue
to be an industry that is constantly expanding in the coming years. As a result, translation and
adaptation services in this area will continue to be required by online courses. We can’t estimate for
the time being how much languages will be added soon to those already used. It depends mainly on
the unstable conditions created by Covid 19 pandemic.

At the same time, the market for so-called MASSIVE Online Open Courses (MOOCS)
continues to grow in astonishing numbers and percentages (600% for last April only).

One of the challenge for many educational institutions is to adopt competence to make the use
best of the languages and cultural specificities to ensure the success of their online contributions.

Marketing & Communication: the local challenge is on languages

To provide adequate responses to different stakeholders — customers, partners, suppliers,
employees, third parties — we need appropriate and consistent policies.

And in order to achieve them Such polices, companies need language skills that are appropriate
to different cultures. For the entire marketing sector, the "localization" of institutional and commercial
content is becoming increasingly strategic.

This concerns not only websites and social media, but also the whole framework of technical,
contractual and legal information at the heart of any institutional and commercial dynamics of a
company.

It is proven, in fact, that the use of a consistent language that suits different professional
interlocutors is a guarantee of results in terms of customer care and sales.

Rare languages: new protagonists

Among the trends to be reported is also that of a growing demand for translation for less
commonly used languages, something that is confirmed by the increasing use of the Internet in many
regions of the world, the African continent and in the Middle East in particular.

Machine translation: human beings do not disappear at all!

Machine translation is another fast-developing sector that is expected to continue to grow
driven by the rapid evolution of technologies.
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But, contrary to what is commonly believed, the development of machine translation will not
stop the demand for true translation professionals by simply making modest translation services more
accessible to the general public.

It is only trained professionals who can perfectly translate giving bot the depth and thickness
appropriate to the target languages. It is especially so where the competitive dimension of markets
and companies grow and where the language factor becomes increasingly strategic and essential.

As TAUS Language Data Network — an independent organization of language studies and
analysis — points out that machine translation has reached a very good level, especially with regard to
the rapid translation of small service content, the gap between a machine and human translation is still
far from being bridged.

The same also applies for the market of smartphones’ translation applications that remain in
very large part little more than fun gadgets, useful at most to read road signs or translate menus when
you are on the go, but certainly have no credibility when it comes to accurate translation.

| tried very recently to assess the efficiency of the machine translation, specially into Arabic
language, through the analysis of various translations of the same passage extracted from a novel of
Gabriele D’ Annunzio, one of the most eloquent Italian writers of the twentieth century:

Dall'istante in cui I'orrore della dannazione le si levo nella conoscenza, ella si compresse in
una specie di raccoglimento cupo, sorvegliando sé stessa, sorvegliando i propri atti, i propri pensieri,
i minimi moti per il timore che quella veemenza di pentimento si esalasse, per I'ansia di conservare
intatto dentro di sé quel fiore di fede rigermogliato d'improvviso

Google
Gl i) 5 el 3 Lie 5 il Jalil) (e g 53 () (s Ll Calld g (b paal) 852 55 LY (g e ) Adaad (g
¢ 3l g A gl e 308 () 5 el Aalad) Asns al) Chla) JBY) jraal Co i) 5 i peadall Y g daldll el Ay e
slad rigermogliato Glai) s 5 o 4nds 8 Lella e Jaliall 5160
In another moment after a certain time (more than one month):
¢ L () 35 ¢ Sl 3 i (e g 5 Lgmd e Cidaria ¢ Lgh jra & palll e L Ll Adaall) 2
58 ) 4andd JAN Al o alaall e Gl Jal e ¢ by Ao sl 3ad (e g&) CulS ja Jil g ¢ La IS g ¢ Lelladl bl g3
A8 e slad s A )
Bing
ol i) el ) 5 el i) e 3 ) s Ll i g (dd paall 8 5, oY) JIsal i) Adaalll (ha
O eVl Dy sl () saany s (eben o Ca gl Aalaiall il oY) aalipe daalal) aa lSE g daalall alledl e
s sa paay a ) slad Glay) Of 4ndi Jals Aol ey aliay) )
Sdl *from italiano then from english
QAYMJQA‘MBMUMAAMJSE\QA&)&‘;L;@}‘Z\A}A\gg&m&}gﬂw\dﬂ@)wo‘
Ola¥) 558 3 8 e Lliall R e ¢ esalasse s dasill e cainll o Gasall PE L ikl ‘_,_‘m“z{\ aal) ¢ o H\K8 Jlac
sladrigermogliato
Reverse * italiano then from english
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Gl e cadl 8 e Ay gl e caiall o) sl PE ML clidlall e J8 Y L e o SN Lgy/ag Aalal) a3ld el ) g s
2Ll rigermogliato gle¥) s 5 of 4wds Jala e Laliall
Online translator from italiano to English then google to arabic
LL“L‘]\UA&J-‘@A‘-LM‘—‘-’SLF‘J cM)xAS\ )\)sl\ujc@P|dw\m\a\1\wu¢)ﬂ¢d\4}.ﬂ]\@
NPP IR RERFEIIR U‘ Qo Ll ) Clal Yy B 64.;4}&&4” JLSB\)\} 3 )8 dia padall 3280 5 cAndd 32805 § ¢ Gaenl)
Alad ye e las) B j3ale) e el (e daglas Jado Lads 318 clgudi] 1 3l

Wordlingo

wmw\}‘mww&yahb@@ﬁ s@)ad\gsduﬂm\ﬂ\unuc)]\d\sﬁe)ﬂ\
slad Jadny o I8 AAIY ¢l 63 e ) 3ias G G Casa 0o IS pa il ) sl el 1 oJlae | Sl J) G
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babylon
O da ) (e e 3L Al SN e g g B A A5 A prall 8l 385 DD (e ooy Akl e
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systran

Al us\).neﬂu &l (e g 58 Sitcompressed Ad yadll SES 5a Caad ) Al e e Yl Lg\ = Pyt
oea (1 G sa minimumsmotions pe 'l J! «_Sdliproprii « proprii theactions—&l_ ¢ it
rigermogliatofaith.dl 5. 3 O iy (e J3131 (e suddenlyintact sl 38 A1V repentanceesalassed!

Imtransltor

Gl Y g cLguunii ) 5 catiSI Jalill (e g 58 ) el Ll i 5 ¢ el 8 5 A30aY) ) sl ) Alaall) e
Aaglas Lo LaaaY) Gl e o sl & 55 0 sang g Gbea O clad J8Y) () e B i 5o aall 5 can JISET 5 cagllac e
bi;ﬁyl.\l;y_)m‘)uu.}y‘ ‘)A‘)uid.us.ld;b

A.Ns_\us\)_\ eﬂu@mu‘&y@}m sﬂ)ud\@uaﬁjuls}he.}budd\wucjd\w.&&\@e)sd\k_!
u\dhdud\desalasse Mywwu;u\upd\dﬁﬁ‘fq\hd\ coJSSuSJM\ cd,acdhmuﬂ\‘)qc‘;usu
Sl rigermogliato o b 5 & oy 30 J2IA (e intact blad

ask suggest star
Italian — EnglishSYSTRAN, English — ArabicSYSTRAN

cw&uw&y@uﬁﬁm‘uﬂd\ujﬁ\amu@:;\U,Jd\wucjd\d\@the instant
d\d‘wé\ﬁjuﬁwMMyu\u\g}d\d‘xs);dﬁ\d\ co‘)Sau_xSlm\d\ ‘d&mhd\s_xs\);“;us.us_ﬁ\).q
a3 54 e Glad) J) oﬁ)pousseru\wuwd;\qhmwdhdh

ask suggest star
Italian — EnglishPROMT, English — ArabicSYSTRAN
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Jala 1 Bl G A0S U1 EY untouched, Gss e Osi 58 5 138 rigermogliato D'improvise

ask suggest star
Italian — EnglishSkyCode, English — ArabicSYSTRAN

Dall'istante ;2 cui I'orrore Della Dannazione Le Si levo nella conoscenza, ella si compresse
* Una Specie Di Raccoglimento cupo, sorvegliando sé stessa, sorvegliando i propri atti, ul propri
pensieri, Ll minimi moti JX il timore che Quella Veemenza Di Pentimento Si e ol GB A ) J ey
Laisy jntact Sled O oasis e J313 improvize 58 resprouted ¢

The translation of the same passage from Italian to English by SDL MT

From the moment in which the horror of damnation arose in her knowledge, she was
compressed into a kind of deep recollection, watching herself, watching her own acts, her thoughts,
the slightest motions for the fear that that vehemence of repentance would arise, for the anxiety to
keep intact within himself that flower of faith suddenly regermogliated

4 i) daa A1)
‘L@usM,L@stsﬁ‘}M@s\)ﬁ‘ﬁj‘esufs\d,.i_ﬂ\w&ﬁgwu@:gs)mg}w\wgg)mupi;um g
e alad Leae i Lad ) Glaill) 538 5 e Lelalay Jadlas o ) 8 05 o sill 548 5 et i () Al ol S8

This week, Lee Seedol, world champion of Go (Chinese board game) lost his most
anticipated game: the one against AlphaGo, a supercomputer created by Google. A fact that has
opened up new discussions about what are the true frontiers of artificial intelligence. What are the
limits? And what's the potential?

Semantics and text to speech were a key step in improving the learning of new languages and
translation through digital tools. But the real challenge is artificial intelligence. Experts believe that a
method based on neural networks, not algorithms and statistics, would radically change the meaning
and role of translators. Because the limitations of current translation systems are all related to the fact
that software cannot think for themselves, getting lost (for example) in the literal translation of a
commonplace that in the original language has a different meaning. Artificial intelligence will do just
that. And while it's hard to say for sure now what the possible goals are, this story seems to be a great
challenge. A few weeks ago Marco Varone, president of Expert System - an Italian company that
Microsoft chose for the development of Word's automatic proofreader - explained that "in the next 10
years the ability of machines to understand texts will improve incrementally".

But there is a fundamental paradox that is growing conspicuously, and that puts the user in
front of a question: does it really make sense, then, to learn new languages? Sounds crazy, sure. But

17
https://tjhss.journals.ekb.eg www.buc.edu.eg



Transcultural journal for humanities and social sciences, vol. 1, issue 1, Fall 2020

ISSN 2636-4239

it comes from afar, that is, from the quest to develop systems that can translate every word in every
language and maybe in real time. Skype is trying, with the Translator service capable of translating a
conversation in almost real time. It's a machine learning system, and it's very similar to the Apple
Watch iTranslate App, available in 90 languages. The latter has a charming ease of use: are you abroad
and do not understand what they tell you? Have your caller's voice heard at the Watch and the app
will translate what you hear. The development of software like these, which in a few years could
reach very high levels of reliability, therefore poses doubts about the real needs of knowing other
languages. Yet there is still a lot of desire to learn. Indeed, the spread of the Internet and the digital
world has blown up the industry. There are hundreds of applications, and some have gained important
recognition. The services offered are often cross-platform and use innovative systems very different
from the classic school method. A beautiful reality is that of Aba English, which can count on more
than 7 million students worldwide (about 1 million in Italy). Initially it was only present on desktop
computers, but since last year the new app to learn English with movies was also launched. And it
was the turning point. Apple named it one of the best news in the app store and won the award for
Best Educational App of 2015 at the Reimagine Education Awards. Also, very interesting is the
integration with LinkedIn, which allows you to provide a certification to students who take the
courses. Also, among the most popular apps is Duolingo, a crowdsourced platform that offers an
almost playful approach to learning English and French. It looks like a game, a challenge with friends.
But the results are recognized in the field of education.

What's the change? Google Neural Machine Translation system (GNMT) does not analyze
word for word but the whole sentence within its context. This allows you to better understand the
punctuations and the subordinates because it brings them back to the meaning of the phrase to which
they belong. After a summary trial, with complex sentences from books, it is understood that the
system is still "young". Neural networks need to learn and learn from their mistakes. That's why user
reports will matter a lot. It’s another issue the merits another seminar, especially the new coined term:
MTPE (machine translation post editor).

EUROPEAN LANGUAGE INDUSTRY SURVEY
2020 AFTER COVID-19

e Language industry somewhat less impacted than other sectors with high numbers of SMEs -
except for Interpreting which has been devastated.

¢ Independent professionals and small translation companies significantly harder hit than
larger companies.

e Many LSCs are already equipped for remote working.

e Activity spans all sectors of economy & and focuses on compliance. Therefore, less

vulnerable.

Crisis situations generate modest amounts of additional work

The new norm:
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e Urgent & Agile

e More competition in less impacted client segment > price pressure > MTPE
e Everything can be done remotely

e Cloud-based management, remote interpreting

e Diversified services

Sources and insights:
https://unitedlanguagegroup.com/blog/4-translation-trends-to-look-for-in-2019/
http://icdtranslation.com/translation-industry-trends-2018/

https://www.class-central.com/report/moocs-stats-and-trends-2018/

https://tjhss.journals.ekb.eg www.buc.edu.eg

19



