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Abstract: Studying the relationship between Management By Walking Around
it in its dimensions, (Human relationships, Decision making, Time management,
Motivating, Communication improvement, Development, Creativity and Innovation
, Feedback) and The Organization Excellence it in its dimensions, (Purpose,
vision, strategy, Organizational Culture, Leadership, Engaging Stakeholders,
Creating Sustainable Value, Driving performance ,Transformation, Stakeholder
perceptions and Stratgic,Operation Performance) According To European Model
Standards (EFQM) inside To Toshiba ELaraby Group. based on descriptive
method. Adquestionnaire was designed to gather primary data of the study, and its
validity and reliability were verified.the study was conducted sampie of
(393)individuals working in the different administrative levels of the Toshiba
ELaraby Group.Research Main Results:There is a positive relationship between
Management By Walking Around and Organization Excellence, There are
differences in the relative importance of the impact of management by
walking around on organizational excellence, Management by walking
around ranked first in influencing organizational excellence, The most
influential dimensions came in order (Time management, Development,
Creativity and Innovation, Feedback and Human relationships). Based on these

results , a certain of recommendations were su ggested.

Keyword:Management By Walking Around , Management By Wandering Around,
Walkthro (MBWA).Organization Excellence. EFQM Model.
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