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Abstract

The development of public organizations is an imperative to become efficient and
effective in facing challenges, keeping pace with change in their internal and
external environments, and interacting with citizens to provide distinct services to
them that contribute to achieving sustainable development.

This research aims to explain the role of administrative reform in promoting
sustainable development efforts and present recommendations that support the
development and reform of public organizations to promote and support sustainable
development efforts.

This research was based on the analytical approach, and the study community included all
employees in the General Court of Alexandria Governorate (senior management - middle
management - executive management), this community included 4,600 employees, and the study
relied on the stratified random sample, which consisted of 330 employees.
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