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The public organizations, especially the service, coexist in the current
period in an environment characterized by the presence of many sudden
which may cause some crises affecting the achievement of the objec-
tives of these organizations. As the trend towards the practices and
applications of electronic administration increased, with improved per-—
formance of services, especially as it relies on modern technologies and
software, which provides a large degree of information and data, which
corresponds to the nature and requirements of crisis management.
From this point of view, the current research focused on the role of
electronic management in the management of public service crises by

taking sanitation services in Alexandria as a model.
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| Asymp. Sig. | 0.000 Al dall

a. 0 cells (0.0%) have expected frequencies less than 5. The
.minimum expected cell frequency is11.6
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Correlations X1 Y
X1 Correlation Coefficient 1.000 (**) -680
Sig. (2-tailed) . 0.000
N 186 186
Spearman's rho

Y Correlation Coefficient | (**) .680 1.000

Sig. (2-tailed) 0.000
N 186 186
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Test Statistics X2
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b. 0 cells (0.0%) have expected frequencies less than 5. The
.minimum expected cell frequency is13.3
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Correlations X2 Y
X2 Correlation
o 1.000 (**) .365
Coefficient
Sig. (2-tailed) . 0.000
Spearman's N 186 186
rho Y Correlation
- (**) .365 1.000
Coefficient
Sig. (2-tailed) 0.000
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c. 0 cells (0.0%) have expected frequencies less than 5. The minimum

.expected cell frequency is14.3
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X3 Correlation Coefficient 1.000 (**) -368
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Correlations X4 Y
X4 Correlation Coefficient 1.000 (**) -328
Sig. (2-tailed) 0.000
Spearman's
N 186 186
rho
Y Correlation Coefficient | (**) .328 1.000
Sig. (2-tailed) 0.000
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e. 42 cells (100.0%) have expected frequencies less than 5. The minimum
.expected cell frequency is 4.4
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Correlations X Y
X Correlation Coefficient 1.000 (**) -503
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