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-Harvard Business Review On Crisis Manegment; Harvard College,United State Of 

America, 2000,P.1. 
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-Magginson ,L.& Jane, M. ; SMALL BUSINESS management An Entrepreneur's Guide 

book, The Mcgraw Hill, New York, 2000, pp.392-393. 
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- Paul , W ., International  Management , Mc Graw Hill , Boston , 2003, P. 653.   
ZTO ) �* � �'* ��	�KPP_ R !U)�. 7��� . (KTT. 
ZZO � ��H� ��	� )i�@�	�=AAZ R !U)�. 7��� .(TZOZP. 
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- R ichard , E. ; The  Strategic Project Planner,  Marcel, New Yurok, 2000, P, 88.   
ZBO )�* � �'* ��	�KPP_ !U)�. 7��� !#���/��� ������ ����� .(KTZ. 
Z_ O ) �* � �'* ��	�KPPT ������ ����� .(O � �9��, 
 !U)�. 7��� ![ *��� RSP. 
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