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Abstract

Effectiveness of the mentoring program to empowerment of
working women from roles Conflict management And its
relationship to improving the quality of life

This research aims to develop, implement and evaluate the effectiveness
of the application of a mentoring program to empowerment of working women
from roles Conflict management and their relationship to improving the quality
of life. The basic study sample consisted of (334) wife was chosen, deliberately,
conditional on workers, and has one child, at least, and they are from different
socioeconomic statuses, residents in greater Cairo, as the experimental study
sample consisted of (36) wife represent Spring minimum basic sample low
awareness of roles Conflict management for working women. research tools
included onthe general information form, , the scale of roles conflict
management for working women, the scale of quality of life, a mentoring
program to empowerment of working women from roles Conflict management
(prepared by the two researchers) . The research adopted the analytical
descriptive methodology, and the experimental methodology.

The results showed that more roles that cause roles conflict of working
women is its role as a wife, as the most reasons that cause roles conflict is role
ambiguity. And the level of management of working women to roles conflict
average with a rate of 71.9%, and comes attention practices evaluation conflict
of roles in the first place, followed by planning practices for the prevention of
conflict, and finally during the face of a conflict of roles, and the level of
quality of life for working women average with a rate of 73% , and the physical
comes in first place, followed by social relations and finally the healthy aspect .

The results also showed the existence of sadistically significant variance
on the significance level of 0.05- 0.01 in each of the management of women
working for roles conflict, and the quality of life for the wives of the research
sample differ according to some variables of socioeconomic statuses and
variables work, as well as the existence of significant positive between the
management of roles conflict for working women stages and the quality of life
dimensions at the level of significance of 0.01, and the existence of statistically
significant differences at a level of significance 0.01 between members of the
experimental research sample in the averages of awareness of roles conflict for
women working in favor of the dimensional measurement of the program, The
results showed that roles conflict of working women are the most influential
factor the explanation for the contrast ratio in improving the quality of life for
working women, followed by the level of the residential area and near the
workplace of housing



