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Abstract
The effective role of social media on decision-making
of sports organizations
Dr. Sherif Mahmoud Abu EI-Enein
This research aims to identify the role of social media on decision-
making of sports organizations through the following sub-objectives:

» The researcher used the descriptive method in the survey for its
relevance to the nature of the study.

» The research community represented by members of the board of
directors of the sports organizations in the Arab Republic of Egypt
whom follows the sports events through social media.

» A random sample was taken from different research categories, and the
research sample is (50) members of the board of directors from sports
organizations whom follows social media as a basic sample.

The research concluded through the results and through the data
collected by the researcher within the sample limits and within the
statistical framework used for the research sample as follows:

e The most influential social media on decision-making for sports
organizations are (Facebook 92.67%, Twitter 84.67%, YouTube 82%).

e It works on converging between sports authorities in the Arab Republic
of Egypt, and enables individuals to follow up/be updated on the
decisions taken by the sports authorities.

e It works by posting and publishing materials in videos (audio and
Images) that have a greater impact on decision making than the
published materials in voice-only, and also have a negative impact on
decision making according to the quality of the published materials on
the followers, whether they are administrators, players or the public, it
helps in Spreading rumors rapidly about sports authorities that may
affect decision-making.
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