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Abstract

Requirements for applying electronic services to train workers in
sports organization

Dr. Mohammed Ali Abdel Moneim Al Banna

The research aims to identify these requirements, and the
researcher's use of the descriptive approach, and the sample of this
research was of 181 individuals who were deliberately chosen from (the
General Administration of Human Resources, the General Administration
for Sports Information Systems: members of boards of directors, director
of federations and sports clubs) and the researcher used the questionnaire
form as a tool To collect data, and one of the most important results is to
define the concept of e-services whose importance is to support the
process of transformation from traditional training to electronic training.
The material challenges are weak financial incentives to use e-training,
and the organizational challenges are to postpone the maintenance,
development and modernization of the hardware and software used in
training. Electronic, one of the types of interactive electronic services for
training employees in sports institutions is (dialogue forums service,
providing virtual solutions on the Internet, chat rooms (chatting) service).
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