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Acceptance of Chatbot technology use in E.Learning in Classification(1) Course:

An Experimental Study

Chatbots become one of the dominant electronic programs in many
fields. Therefore, Chatbots applications show interesting potential as a teaching
and an administrative tool in the educational process. So, it is important to
investigate how students perceive it and what kind of variables that enhance a
positive attitude towards such technology. This study aimed to identify the
factors affecting behavioral intention using the research hypothesis to measure
the effect of the chatbot on 31 students of the Faculty of Arts , Ain Shams
University ,Library and Information Science Department .The study employs an
experimental approach that was based on designing an educational chatbot and
connecting it with the Facebook messenger to be easy for the students to use it
.To collect the research data ,the study used the pre- and post- questionnaires
applying the second version of the unified theory of acceptance and use of
technology ( UTAUT 1).The result showed that the performance expectancy and
hedonic motivation was the highest predictors of behavioral intention, while
the effect of perceived effort and facilitating conditions was considered

insignificant.

Key words
Chatbots, educational chatbots, unified theory of technology acceptance and
use, distance education, e-learning, applications of artificial intelligence in

higher education.
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