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Abstract:

The study aimed to shed light on smart phone applications in terms of
concept, features, and characteristics, and study models of smart phone
applications for academic library services in developed countries to explore
their characteristics and common denominators in an effort to come up with
specifications for evaluation, as well as smart phone applications for the
most famous Arab and foreign e-marketing sites to benefit from their
expertise and craftsmanship. In marketing the service, then preparing a
proposed perception of the criteria that can guide academic libraries when
evaluating or choosing an application to make their services available on
smart phones. The researcher used the descriptive analytical approach to
study the applications referred to previously, and ended up with a list of the
proposed criteria consisting of (11) main criteria subdivided into (18) sub-
components that included (131) items that the researcher puts before
academic and professional bodies for discussion and amendment.

Keywords: smartphones, academic libraries, standards
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