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Abstract:

The study was conducted to analyze the strategies and
plans for disaster management and emergency response issued by
the General Directorate of Civil Defense - the Ministry of
Interior in Saudi Arabia. The web-sites of the Saudi
municipalities have also been evaluated to identify their coverage
of emergency and disaster services. The study also developed a
model for a proposed Saudi disaster management center based on
the application of knowledge management practices and
objectives. The study used the methodology and method of
content analysis and applied the curriculum in accordance with
the specifications and criteria set by the study on the sample of
websites, which reached 15 sites of the Saudi e-municipalities,
The results of the study were the most important of which are the
availability of 7 effective and municipal websites in the Kingdom
of Saudi Arabia. The site has 15 sites and the governorate of
Makkah Al-Mukarramah has developed. The municipalities of
Makkah and Jeddah have developed a page within its municipal
website, The study recommended that the Arab countries should
increase their research activities on knowledge management and
harnessing disaster mitigation in the Arab municipalities where
there was no Arab participation in the study and the need to
integrate the efforts of the concerned authorities in Saudi Arabia
The legacy of an integrated information technology system that
facilitates the utilization of experiences and knowledge gained,
and the construction of knowledge bases on disasters and the
enactment of legislation on the exchange of information and
knowledge in the field of disaster management in Saudi Arabia
Finally, the study structure of a proposed model for dealing with
disaster management and mitigation,( National Knowledge
Center for Disaster Management)
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