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Reasons for the lack of enthusiasm of students on the use of automatic indexes
in university libraries, with a proposal based on an info-graphic program for the
development of skills for information sources search.
Abstract:

This study aimed to identify the reasons and motives that can explain the
reluctance of Shaqra University students on the use of automated indexes in the search for
sources of information, and to identify the effectiveness of the proposed training program by info-
graphic technology in the development of all cognitive levels (remember - understanding -
application - analysis - creation) for the research skills of the students in the study, and also to
identify the extent of the growth in research skills in automated indexes and measuring the
impact of the program on students. The researcher used two research approaches, descriptive
analytical method and experimental approach to get out the results of the study. The researcher
used the questionnaire as a measure to know the reasons for the reluctance of students for using
of automated indexes in Library of Shagra University. Also the veracity of the study tool and
internal consistency were checked, checking the stability of the tool (questionnaire) or scale using
stability calculations. The total number of the representative sample of the study community
members reached (60 students) of Shaqra University, attending Central Library. Through the
results of this questionnaire researcher found that there are shortcomings in guidance and
counseling and training programs on the use of automated indexes inside the library and outside
it, thus an experimental sample was chosen included (30 students) of the students that the
reasons for their reluctance has been known, and after excluding cases of irregularity and
absence during the program sessions, the number of actual students of the sample were (15
students), the training program based on info-graphic technique were experimented. The study
found a range of results from the most important: the most important reasons for the reluctance
of students on the use of automated indexes in the Central Library of Shaqra University was due
to poor training, guidance and assistance, and the study showed that there is a fundamental
difference between the average levels of knowledge in the two measurements pre and post
applying the program, in favor of pre. The study put a set of recommendations including: the
university libraries can take advantage by using the proposed training program to develop the
skills to use indexes mechanism in training students of libraries and information sections, we can
also rely on an achievement test in the evaluation of the students in various university libraries to

find out how they handle office skills and especially the use of automated indexes.
Keywords:
Automated Indexes - university libraries — info-graphic - training program - the reluctance of

students.
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