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The Social Dimensions of Health Services Governance and
Its Impact on the Quality of Health Services
An Applied Study on Workers at the International
Teaching Hospital at Tanta University
Dr.Mohamed Mahmoud Ahmed Al-Ramady
Sociology Department, Tanta University

Abstract

Over the past few years, the Egyptian government has
embarked on implementing a program to reform the national health
care system, as a vital project through which it confirms its
distinguished position as a source of health care services in the
region, and as a real guarantee for the equitable distribution of health
care within the Egyptian society. Applying good governance and
paying attention to activating its policies, mechanisms and practices
that are based on transparency, participation, accountability, rule of
law, combating corruption, achieving justice in the application of
health services, non-discrimination among citizens, and providing a
medical service with high quality measurements that satisfy citizens.
The International Teaching Hospital of Tanta University is one of
the most important medical projects in the middle of the Delta, as the
state was keen to complete it and start its operation in early 2014,
and to provide it with all the medical equipment and capabilities
necessary to provide a high-quality medical service to the citizens of
the Delta, where the state has made investments in building and
equipping the hospital. Approximately one billion pounds. Through
this study, the researcher tried to track the health care services in the
teaching hospital at Tanta University, and what they have achieved
and the main problems and issues that still affect the provision of
health care services, their quality and efficiency, which reflect the
methodology and objectives of the Egyptian state in the health
system and the extent of the capacity of that medical edifice. The
scientific community of Tanta University is able to proceed in
accordance with these goals, foremost of which is the fair
distribution of health services, raising their quality and social justice
in providing medical treatment.

Keywords: social dimensions, health governance, quality of
health care, patient satisfaction, health services.
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